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You  need  have  no  fear 
of  stocking  up  on  any 

International  Laboratories 

product  for  two  very 

sound  reasons 

1.  Interlabs  guarantee  that 
any  stock  you  do  not  sell 
we  will  take  back  and  credit 
with  no  strings  attached. 

2.  Interlabs  constantly  offer  you 
the  best  Pharmaceutical 
Trade  Margins 
-50%  on  cost 


YOUR  GUARANTEE  FOR: 

MIGRALEVE  •  MUCRON  Tablets/Liquid 
DO-DO  •  DERMIDEX  •  EAREX 
COLLIS-BROWNE'S  •  CRAMPEX 

INTERNATIONAL  LABORATORIES  LTD 
WILSOM  ROAD,  ALTON  HANTS  GU34  2TJ.  TEL  (ALTON)  0420  88174 


Raymond  Bellm  —  Managing  Director 


THE  GUARANTEE  IN  FULL: 

International  Laboratories  Ltd.,  guarantee  the 
sales  of  all  their  advertised  products  whether 
brought  direct  or  from  a  wholesaler. 
Stock  redundant  through  lack  of  demand  or 
unsaleable  through  damage,  breakage  or  age, 
may  be  returned  at  any  time  for  full  credit  or 
exchange  without  question. 


Here's  a 
very  absorbing 
sales  story!  ° 


There's  nothing  'softly  softly' 
about  the  selling  effort  we're 
putting  behind  new  Bobtails . . . 
^Colourful  ads  in  the  mother- 

and-baby  press 
^Consumer  couponing 
^Sampling  schemes 
^Regular  trade  promotions 
^Exciting  point-of-sale 
It  all  adds  up  to  a  hard-hitting 
sales  drive.  To  promote  a  message 
that  is  softness  itself.  New  Bobtails 
is  the  message. 

Brought  to  busy  mums  every- 


where by  the  Tufty  Tails  people. 

It's  an  all-in-one  disposable,  of 
course.  But  designed  to  be  extra 
absorbent! 

The  secret's  in  the  double 
layers  of  absorbent  quilted  filling 
which  effectively  absorb  what 
comes  naturally  in  a  baby's  nappy 
So  helping  to  keep  baby's  bottom 
smooth,  dry  and  free  from 
irritation. 


Available  from 

Sangers  Agencies  Ltd., 
Ramsbury  House,  High  St., 
Hungerford,  Berks. 
Tel:  Hungerford 
(04886)  3555 

Two  handy  sizes  for  both 
Babies  and  Toddlers. 


SANGERS 


Agencies 


teaHs 


feus 


As  soft  as  ababy's  Bobtail! 
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Bulk  fodder 


It  is  a  sad  fact  that  the  "interests  of  the 
public"  so  often  appear  to  be  at  variance 
with  the  interests  of  the  many  professions 
which  exist  to  serve  them. 

Sir  David  Napley,  at  the  BP 
Conference  dinner,  spoke  of  his  commit- 
ment to  the  Inter-professional  Group 
whose  aim  is  to  promote  and  encourage 
the  caring  professions  in  their  own  public 
service  commitments  —  and  he  linked  the 
Pharmaceutical  Society  with  this. 
Doubtless,  if  he  had  been  speaking  after 
dinner  at  the  British  Medical 
Association's  annual  beanfeast  he  could 
have  done  the  same. 

We  have  had  the  spectacle  of  both 
medical  and  pharmaceutical  professions 
desporting  themselves  in  the  public  arena 
over  Clothier  for  a  just  cause,  firmly  held 
by  each  to  be  in  the  patient's  interest.  On 
that  matter,  C&D  identifies  totally  with 
the  "justness"  of  the  pharmacists'  cause 
and  case  and  believes  it  to  be  in  the  public 
interest.  The  same  applies  on  the  current 
bulk  prescription  issue  (p.  1040). 

Dr  Gerard  Vaughan,  Minister  for 
Health,  has  repeatedly  told  the  health 
professions  to  agree  among  themselves, 
or,  work  out  their  own  salvation  and  only 
then  to  come  back  to  him  with  their 
respective  or  joint  proposals.  A  useful 
ploy  employed  by  a  politician  to  delay 
decisions  and  certainly  not  to  the  benefit 
of  the  public  or  patient. 

Much  comment  has  appeared  in  the 
medical  press  about  the  action  proposed 
by  pharmacists  and  its  unilateral  nature. 
This  comment  has  sought  to  discredit 
pharmacists  and  even  suggest  that  the 
prime  reason  for  taking  such  action  was  to 
secure  say,  20  fees  for  dispensing  1 ,000 
Mogadon  rather  than  one  for  the  single 
bulk  order,  pointing  out  meantime  that 
the  doctor  receives  not  a  single  penny 
more  for  writing  out  20  prescriptions. 
How  sad! 

"Homely"  medicines  may  properly  be 
handed  out  by  nurses,  matrons  or 
wardens  of  "homes".  When  medicines 


required  by  patients  in  homes  are  potent 
POMs  then  specific  and  individual 
directions  are  required  for  each  patient 
and  these  can  only  be  given  by  a  doctor  on 
an  individual  prescription.  That  is,  for  a 
patient  for  whom  he  has  a  personal 
knowledge.  It  is  clearly  the  intention  of 
the  Medicines  Act  and  there  should  be  no 
exceptions  for  preservers'  convenience. 

Pharmacists  seeking  to  act  on  the 
recommendations  of  the  Society  and 
PSNC  should  no  doubt  take  note  of  the 
instructions  issued  by  Boots  to  their 
managers  and  act  accordingly. 
A  PSGB  statement  of  December  2  said:  "Des- 
pite the  apparent  deadlock  there  will  be  no 
retraction  of  the  advice  given  to  members". 


All  winners 


Although  last  week's  final  of  the  C&D 
Chemist  Assistant  of  the  Year 
Competition  was  the  third  in  the  series,  we 
are  still  delighted  to  rediscover  the  extent 
of  expertise  displayed  by  the  staff  who 
work  in  UK  pharmacies. 

But  perhaps  the  most  pleasing  aspect 
of  the  competition  is  that  it  reveals  just 
how  many  "nice"  people  work  in 
pharmacies.  Training  has  become  better 
established  in  the  retail  sector  over  the 
past  decade  or  so,  and  we  may  reasonably 
expect  experienced  staff  to  know  their 
products.  Yet  our  finalists  all  have  much 
more  to  offer:  they  clearly  care  about  the 
people  they  serve.  No  slick  merchandising 
technique  can  match  that  for  turning 
"passing  trade"  into  "regular  custom". 

On  behalf  of  the  whole  of  retail 
pharmacy,  may  we  express  gratitude  to  all 
staff  who  take  a  pride  and  interest  in  their 
work  —  and  particularly  those  who  had 
sufficient  confidence  in  their  ability  to 
enter  the  competition.  We  should  also  like 
to  thank  our  co-sponsors,  NPA  Products, 
Vichy  UK  for  presenting  all  finalists  with 
commemorative  glass  decanters,  and  the 
ICML  head  office  staff  and  wholesalers 
who  arranged  the  regional  and  national 
finals.  But,  above  all,  we  congratulate  the 
prizewinners  —  you  are  among  the  best  of 
a  retailing  elite.  ■ 


Chemist  &  Druggist  5  December  1981 
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THIS  WEEK'S  NEWS 


'Bulk'  script  meeting 
off  so  pharmacists  act 


The  Department  of  Health  and  the  British 
Medical  Association  have  withdrawn 
from  the  "bulk-prescription"  meeting 
they  were  to  attend  on  December  3 
together  with  representatives  of  the 
Pharmaceutical  Services  Negotiating 
Committee,  Pharmaceutical  Society  and 
General  Medical  Services  Committee. 

C&D  understand  PSNC  have  written 
to  the  Department  asking  for  clarification 
of  their  letter  of  November  24  which  gave 
no  reason  for  their  withdrawal  and  did 
not  indicate  whether  or  not  the  meeting 
—  to  be  held  at  the  DHSS  —  was  to 
proceed  in  their  absence,  or  indeed  if  it 
was  to  be  reconvened,  simply  that 
representatives  of  the  Department  would 
not  attend. 

Meanwhile  a  letter  from  the  BMA  to 
PSNC  says  that  because  of  the 
Department's  decision,  they  will  not 
attend  the  December  3  meeting  either  as 
the  meeting  was  to  have  been 
"quadripartite". 

Mr  Alan  Smith,  PSNC's  chief 
executive,  told  C&D  he  was  bitterly 
disappointed  that  the  Department  had 
refused  to  attend  the  December  meeting: 
"We  have  written  to  the  Department  on 
this  matter  on  40  occasions  since  1948,  as 
well  as  to  the  Minister,  and  both  written 
and  had  meetings  with  the  doctors.  None 
of  these  initiatives  have  resolved  the  issue. 

"We  have  been  trying  to  get  this 
meeting  for  the  last  two  years." 

Action  to  continue 

Mr  Smith  said  the  recommendations  of 
the  PSNC  and  the  Society  stood  and  that 
the  action  to  be  taken  by  pharmacists 
from  December  1  of  refusing  to  dispense 
bulk  prescriptions  for  Prescription  Only 
Medicines  might  continue  "indefinitely". 

Mr  Smith  insisted  that  the  action  being 
taken  by  chemists  was  in  the  public 
interest.  "A  bulk  prescription  for  a  POM 
does  not  constitute  a  prescription  in  a 
legal  sense  —  with  reference  to  the 
Prescription  Only  Medicines  Order  —  and 
is  also  contrary  to  the  labelling  regulations 
for  POMS. 

"We  are  trying  to  get  a  bad  habit 
discontinued." 

A  pharmacist  in  receipt  of  a  bulk 
prescription  would  first  try  to  contact  the 
doctor  involved  and  invite  him  to  write 
individual  prescriptions  for  the  patients  in 
the  particular  institution.  If  he  refused  to 
comply  and  the  pharmacist  refused  to 


dispense  the  prescription,  the  doctor 
would  be  free  to  complain  to  the  Family 
Practitioner  Committee  that  the 
pharmacist  was  not  complying  with  his 
terms  of  service  in  supplying  medicines 
"with  reasonable  promptness". 

The  pharmacist  would  then  be  called 
to  appear  before  a  service  committee. 

Mr  Smith  said  he  would  be  "very 
surprised"  if  they  took  any  action  against 
the  pharmacist  because  they  would 
recognise  his  right  to  exercise  professional 
discretion:  "Once  professional  discretion 
is  taken  away  from  pharmacists,  the 
profession  will  be  in  trouble." 

Support  from  Boots 

Boots  have  issued  a  statement  to  their 
managers  which  both  expresses  support 
for  the  Pharmaceutical  Society's 
recommendation  and  instructs  managers 
that  they  are  not  to  dispense  bulk  POMs 
for  patients  at  institutions  if  they  are 
satisfied  that  "no  medically  qualified" 
person  is  in  attendance.  A  Boots 
spokesman  defined  such  a  person  as  being 
at  least  a  State  Registered  or  State 
Enrolled  nurse. 

The  full  text  of  Boots  instruction  to 
their  managers  entitled  "Bulk  prescribing 
of  POMS"  is  as  follows  (the  introductory 
paragraph  referring  to  the  letters  from  the 
president  of  the  Pharmaceutical  Society 
and  PSNC  is  omitted): 

"We  would  agree  with  the  principle 
involved  which  is  that  POMs  are  so 
categorised  because  they  are  for  the 
treatment  of  conditions  requiring  direct 
control  of  medical  practitioners.  It  cannot 


therefore  be  in  the  interests  of  patients 
that  such  products  should  be  available  in 
bulk  quantities  for  administration  by 
persons  who  are  untrained  for  such  a  role. 
Our  primary  concern  must  always  be  for 
the  well  being  of  patients  and  we  would 
not  wish  to  inconvenience  them  or  delay 
their  treatment. 

We  would  recommend  that  you 
contact  local  doctors  who  currently 
prescribe  bulk  prescriptions  where  no 
medically  qualified  persons  are  employed 
and  ask  them  to  provide  individual 
prescriptions  for  all  medicines,  except  for 
"homely"  remedies,  as  from  December 
1." 

Pharmacists  experiencing  any 
difficulties  are  advised  to  contact  Boots 
head  office. 

C&D  understands  that  around  1 ,000 
bulk  prescription  forms  are  dispensed 
throughout  England  and  Wales  in  an 
average  month  involving  around  2,000 
items.  The  number  of  institutions  and 
pharmacies  involved  in  the  receipt  and 
dispensing  of  these  items  is  not  known.  ■ 

Beecham's  medicines 
from  garages? 

Beecham  Proprietary  Medicines  are 
currently  studying  the  development  of 
"non  motor"  products  as  sale  items  on 
service  station  forecourts. 

Nine  out  of  ten  people  self  medicate  in 
the  UK,  they  say,  with  sales  not  restricted 
to  office  hours,  "Headaches,  stomach 
upsets,  and  colds  often  feel  worse  when  it 
is  late  at  night  or  whilst  travelling.  It  is 
therefore  logical  that  this  sector  of 
products  could  prove  an  area  for  close 
consideration." 

The  company  is  also  currently  visiting 
veterinary  practices  in  Northern  Ireland 
with  details  of  the  full  range  which  is  now 
available  including  insecticidal  dog  collars 
and  shampoos.  ■ 


"We  don't  judge  vertical  blocking  by  the  height  of  the  display  Miss!" 
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Wholesalers  squabble 
as  case  delayed  

Further  moves  in  the  High  Court  actions  to  determine 
whether  Unichem's  profit  share  can  legally  be  taken  into 
account  in  determining  chemists'  NHS  remuneration 
have  been  put  back  to  February  9,  1982.  The  delay  has 
led  to  further  recriminations  between  Macarthys  and 
Unichem. 


On  February  9,  Master  Dyson  will  rule  on 
the  Department  of  Health's  submission 
that  the  Macarthys  summons  for  a  judicial 
declaration  should  be  struck  out. 
(Macarthys  hope  to  have  the  Court's 
confirmation  that  the  Secretary  of  State  is 
right  to  take  profit  share  into 
account.)  The  Master  will  also  decide  on 
Unichem's  motion  that  Macarthys  have 
no  locus  standii  in  the  matter. 

Unichem  say  that  if  both  motions  fail 
they  will  lodge  a  counterclaim,  but  that  if 
either  is  successful  they  will  themselves 
proceed  with  the  action  they  announced  in 
September,  seeking  a  judicial  declaration 
that  the  Minister  is  acting  ultra  vires  in 
treating  profit  share  as  a  discount. 


'Delay'  questioned 


Macarthys  have  reacted  by  alleging  that 
Unichem's  challenge  to  their  standing  has 
resulted  in  a  "substantial  delay".  A 
statement  issued  on  Tuesday  goes  on: 
"Although  it  has  been  suggested  that 
Macarthys'  intervention  has  delayed 
proceedings,  it  must  not  be  overlooked 
that  Unichem's  chairman  first  raised  the 
issue  in  his  report  for  1980.  Since  then 
they  have  failed  to  support  their  public 
statements  with  prompt  legal  action. 
Their  apparent  reluctance  to  act, 
evidenced  in  particular  by  their  failure  to 
make  the  threatened  counter-claim, 
contrasts  sharply  with  their  strident 
response  to  the  PSNC  statement  of 
November  23." 


Timetable  from  Unichem 


Unichem's  reply  has  been  to  issue  a 
detailed  timetable  of  events  as  they  see 
them:-  "On  October  27  Unichem  received 
a  summons  issued  by  Macarthys  seeking  a 
declaration  that  the  treatment  of  Unichem 
profit  share  as  discount  by  the  Secretary 
of  State  was  lawful. 

"Contrary  to  normal  professional 
practice,  no  notice  or  any  sort  of 
discussion  took  place  either  with 
Unichem's  or  other  solicitors  beforehand. 
Unichem  indicated  in  September  1981 
that,  following  a  meeting  with  the  DHSS, 
they  intended  to  take  proceedings  against 
the  Secretary  of  State.  The  statement  was 
made  that  these  proceedings  would  be 


issued  by  the  end  of  October  1981 .  At  the 
time  the  summons  was  served  on  Unichem 
counsel  was  providing  the  proceedings, 
which  he  had  instructions  to  serve  upon 
the  DHSS  before  the  end  of  October. 

"It  has  been  contended  that  Unichem 
have  been  dilatory  in  taking  action.  In 
fact  the  opposite  is  the  case.  Proceedings 
could  not  be  instigated  until  after  an 
agreement  had  been  reached  between  the 
PSNC  and  the  DHSS  in  June. 
Correspondence  took  place  between 
Unichem  and  the  DHSS  in  which 
Unichem  attempted  to  set  out  in  written 
form  their  argument  regarding  profit 
share.  This  was  followed  by  a  meeting 
between  DHSS  and  Unichem  on 
September  24,  1981,  in  which  Unichem 
announced  that  due  to  lack  of  success  in 
persuading  the  DHSS  of  the  strength  of 
their  argument  they  had  no  alternative  but 
to  commence  proceedings. 

"Unlike  Macarthys  .  .  .  Unichem  tried 
every  available  means  to  use  argument 
rather  than  recourse  to  law.  Had 
Macarthys  taken  the  trouble  to  inquire, 
before  serving  proceedings  on  Unichem, 
of  the  progress  of  the  dispute  they  would 
have  learned  that  action  was  being 
commenced  against  the  DHSS  within 
hours  of  their  intervention. 


Action  understood 


"The  intervention  of  Macarthys  in  the 
argument  between  Unichem  and  the 
DHSS  is  being  resisted  by  both  parties, 
although  Macarthys  are  pretending  it  is 
being  resisted  by  Unichem  alone.  The 
reason  is  simple:  by  the  intervention  of 
Macarthys  the  principals  are  unable  to 
consider  all  of  the  arguments  to  hand.  It 
also  dramatically  increased  the  cost  of  the 
exercise  and  causes  enormous  delays. 

"The  action  taken  by  Macarthys  was 
ill-conceived  and  was  taken  without 
regard  to  the  consequences.  It  constitutes 
panic  measures  which,  while  Unichem  can 
understand,  they  cannot  condone.  As  a 
result  of  Macarthys'  intervention,  both 
the  DHSS  and  Unichem  are  being  forced 
to  occupy  themselves  with  peripheral 
matters  without  dealing  with  the  heart  of 
the  problem.  Unichem  members  will  not 
lose  by  the  delay:  the  longer  the  delay  the 
more  the  members  will  receive  if  Unichem 
are  successful.  ■ 


Subsidised  travel 
to  dispensing 
doctors'  surgery 

A  coach  service  has  been  organised  by  a 
dispensing  doctor  practice,  with  financial 
support  from  Northamptonshire  County 
Council,  to  bring  people  to  a  recently- 
opened  health  centre  in  the  village  of 
Byfield,  near  Daventry. 

Two  routes  are  operated,  each  once  a 
week,  and  pass  through  a  number  of  local 
villages.  A  handbill,  published  by  the 
Council  advertising  the  service  is  headed 
"New  bus  to  Byfield  Medical  Centre."  It 
says  anyone  can  use  the  bus,  not  only 
patients,  and  that  the  bus  will  wait  for  any 
patient  unavoidably  delayed.  A 
competition  has  also  been  held  in  a  local 
school  to  name  the  "medical  bus." 

The  nearest  pharmacy  to  Byfield 
(population  about  800)  is  Woodford 
Halse  (population  about  2,500),  which  is 
just  over  a  mile  from  Byfield,  and  the  last 
stop  on  one  of  the  bus  routes.  The 
practice  has  a  branch  surgery  in 
Woodford  Halse,  which  is  open  for  five 
days  a  week. 

Mr  Porter,  head  of  public  transport 
for  Northamptonshire  County  Council, 
told  C&D  the  service  was  on  a  three 
month  trial.  He  understood  that  the 
practice  had  approached  coach  operators 
Geoff  Amos  with  a  view  to  providing  a 
service,  but  had  been  told  the  project 
would  not  be  feasible  without  financial 
support  from  the  Council.  This  the 
Council  had  agreed  to  provide  on  a  trial 
basis.  If  the  service  met  a  third  of  its  costs 
from  fares  and  was  accepted  by  the  local 
population  it  would  be  eligible  for 
continued  support.  A  local  paper  is 
understood  to  have  reported  that  the 
service,  which  has  only  been  in  operation 
for  a  few  weeks,  has  "gone  off  like  a 
damp  squib". 

Woodford-cum-Membris  Parish 
Council  has  written  to  the  local  Family 
Practitioner  Committee  asking  for  their 
opinion  on  the  issue  and  enclosing  one  of 
the  handbills.  The  FPC  is  to  meet  on 
December  10  when  the  matter  will  be 
discussed.  At  present  they  have  no 
comment  to  make.  ■ 

Middlesex  rejects 
contract  proposals 

A  recent  meeting  of  contractors  in  the 
Middlesex  Pharmaceutical  Group  area 
was  overwhelmingly  in  favour  of  the 
retention  of  the  present  type  of  NHS 
remuneration  in  the  contract.  The 
discussion  of  the  PSNC  document  on 
"Simplification  of  the  Method  of 
Payment  of  Remuneration"  was  opened 
by  Mr  D.N.  Sharpe,  chairman  of  PSNC, 
who  outlined  implications  of  the 
suggested  changes  and  answered 
questions.  ■ 
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Ntimark  add 
label  printer 
based  on  .  .  . 

Numark  are  nearing  completion  of  a 
comprehensive  microcomputer  package 
for  the  retail  pharmacist  —  portable  data 
terminal  (already  in  use  in  some 
wholesaler  franchises);  Scribe,  a  label 
printer  (currently  being  launched),  and  a 
point-of-sale  terminal  and  microprocesser 
(to  become  available  in  a  few  months 
time). 

Scribe  is  based  on  the  new  Taylor 
Nelson  system  (see  below),  but  uses 
different  software.  There  is  a  memory 
containing  200  drug  names  (double  the 
capacity  of  Unichem's  Scriptwriter)  which 
can  accept  a  further  50  names  of  the 
pharmacist's  own  choice.  The  unit 
incorporates  two  label  printers,  one  each 
for  red  and  black  —  Numark  say  they 
have  found  that  interchangeable-colour 
printers  can  produce  dual  or  mixed  colour 
labels.  Cautionary  labels  are  printed 
automatically.  It  is  also  possible  to  use 
Scribe  to  print  price  labels  for  OTC 
goods,  incorporating  product  name,  code 
and  date. 

A  digital  tape  cassette  is  used  to  record 

Taylor  Nelson  model 

A  new  desk  top  machine  to  "improve  the 
efficiency  of  the  pharmacist"  has  been 
launched  by  a  UK  health  care  research 
company,  Taylor  Nelson  Medical. 

Scriptcounter  is  the  size  of  a  small 
typewriter  and  produces  one-size, 
2V8  x  l'/2in  labels  which  can  be  pre- 
printed with  individual  house  designs  and 
logos.  To  speed  label  production  both 
abbreviations  of  common  drugs  and  the 
Latin  synonyms  for  the  doses  can  be 
entered  through  the  keyboard  —  duplicate 
and  multiple  labels  can  also  be  produced. 
There  are  50  memories  for  drug  names. 

The  machine  is  a  totally  integrated 
unit  and  contains  two  printers:  one  for 
standard  labels  and  the  other  for 
cautionary  labelling  of  medicines,  each 
one  containing  up  to  six  lines  of  26 
characters.  Labels  are  displayed  prior  to 
printing  and  can  be  corrected  by  simple 
edit  routines. 

A  daily  tally  of  the  numbers  of 
prescriptions  dispensed  by  type  (paid, 
exempt,  private,  FP10,  HP10  etc)  is 
produced,  with  a  more  detailed  analysis 
available  from  Taylor  Nelson  on  a  weekly 
basis  if  necessary  for  an  extra  fee.  A 
digital  cassette  records  all  the  information 
put  through  the  machine,  except  the 
patient's  name,  and  can  be  mailed  to  the 
company  for  analysis. 

Price  tickets  can  be  produced  by 
switching  from  prescription  to  price 
labels,  with  the  further  option  of  dating 
and  coding  them  with  the  PIP  code  —  the 
pricing  facility  comes  with  the  basic 
system  costing  £1,275. 
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The  Taylor  Nelson  Scriptcounter  —  a 
modified  machine  Is  also  used  by  Numark 
with  different  software  —  the  Scribe 

The  price  of  £1,275  is  for  a  "no 
a  stock-usage  report. 

The  equipment  is  "self-diagnosing" 
for  the  correction  of  errors  and  there  is  a 
self-teaching  facility  on  tape  which  may  be 
used  by  locums,  for  example. 

The  price  of  Scribe  has  yet  to  be 
decided,  but  it  will  be  "competitive"  with 
the  unit  offered  by  Taylor  Nelson 
(perhaps  around  £1,275).  Scribe  will 
become  nationally  available  through  all 
ICML  wholesalers  and  forms  part  of  a 
fully-interfaceable  microcomputer  system 
being  launched  by  Nucross  Pharmacy 
Systems.  The  portable  data  terminal  was 
announced  at  Numark's  Paris  convention 
earlier  this  year  (C&D  March  21,  p. 554).  ■ 

The  price  of  £1,275  is  for  a  "no 
strings"  package  which  offers  the  use  of 
the  Scriptcounter  as  a  label  writer  only. 
Any  use  of  Taylor  Nelson  as  a  bureau  for 
the  provision  of  additional  data  on  the 
daily  "tally",  products  issued  or  stock 
control  is  provided  in  confidence  and  for 
a  nominal  fee  of  £5  or  £10  per  run. 


Discount  on  first  200 


A  discount  price  is  available  on  the  first 
200  machines  sold  (plus  a  continuous 
supply  of  free  labels)  but  any  data 
recorded  on  the  digital  cassette  tape  will 
also  be  used  (in  confidence)  by  Taylor 
Nelson  for  market  research  purposes. 
This  discount  is  "substantial"  according 
to  Mr  Hugh  Stammers,  group  director. 

The  system  provides  the  basis  for  a 
dispensary  stock  control  system  by 
enabling  collection  of  data  on  up  to  500 
key  products.  The  company  says  future 
enhancements  will  facilitate  stock  control 
of  all  lines,  shelf  movement,  reordering 
and  valuation  of  prescriptions.  Taylor 
Nelson  give  full  training  in  the  use  of  the 
system  through  their  local  representative 
plus  a  24  hour  on-call  service  for 
answering  any  operational  queries  or 
maintenance.  Full  maintenance  cover  is 
available  for  £150  per  annum. 

Mr  Stammers  says  they  have  been  in 
touch  with  pharmacists  for  the  past  five 
years  monitoring  prescriptions  and  this 
development  has  grown  out  of  their 
specific  requirements:  "It  is  essential  that 
a  pharmacist,  like  any  other  retailer, 
maintains  a  strict  financial  and 
administrative  control  of  his  business."  ■ 


How  RPA  plans  to 
use  'fighting  fund' 

The  Rural  Pharmacist  Association  is 
proceeding  with  the  formation  of  a 
"fighting  fund"  and  has  issued  draft 
objects  for  consideration  by  members  and 
committee  members  prior  to  possible 
ratification  at  an  RPA  day,  to  be  held 
early  in  the  New  Year. 

It  it  proposed  that  the  fighting  fund  is 
used: 

□To  help  any  rural  pharmacist 
experiencing  financial  difficulty  by  means 
of  a  grant. 

□  To  encourage  pharmacists  to  establish 
pharmacies  in  rural  areas  by  means  of  a 
grant  —  but  only  if  Clothier  becomes  null 
and  void. 

□  To  give  financial  help  to  any  rural 
pharmacist  in  a  doctor  dispensing  area 
who  becomes  involved  in  a  legal  action 
"in  the  interests  of  rural  pharmacy". 

□  To  provide  grants  for  "approved" 
research  by  a  rural  pharmacist  which  is  in 
the  interests  of  rural  pharmacy. 

Mr  Mervyn  Madge,  chairman,  told 
C&D  that  the  fighting  fund  would  be 
administered  by  a  committee  comprising 
the  RPA  chairman,  secretary  and 
treasurer  and  two  others,  elected  from 
and  by  the  main  committee.  All  monies 
received  will  be  paid  into  a  seperate 
account  by  a  treasurer  elected  at  the 
annual  general  meeting.  The  RPA 
treasurer  will  administer  the  fund  till  the 
AGM  and  will  in  any  case  be  on  the 
fighting  fund  committee. 

Mr  Madge  told  C&D  that  no 
contributions  to  the  fund  had  been  made 
so  far  since  it  was  proposed  at  the  "After 
Tenterden,  What?"  meeting  on  October 
17,  18. 

Two  further  pharmacists  have  been 
elected  to  the  committee,  one  to  represent 
Cumbria  and  Mr  William  Butcher  of 
Plymouth,  Devonshire.  ■ 

NHS  scheme 
proposed 

The  Government  is  to  consider  a  scheme 
for  funding  the  National  Health  Service 
by  optional  insurance  rather  than  by 
taxation  according  to  a  report  published 
in  the  Guardian  this  week. 

The  scheme  is  among  others  in  a 
report  being  proposed  by  a  joint 
committee  of  civil  servants  and  private 
health  care  representatives.  The 
committee  was  set  up  earlier  this  year  to 
examine  alternative  methods  of  funding 
the  NHS  and  will  be  submitting  its 
proposals  to  Government  ministers  this 
month. 

When  questioned  in  the  Commons 
about  the  newspaper  report  the  Prime 
Minister  said  that  providing  adequate 
health  care  for  everyone,  regardless  of 
their  ability  to  pay,  must  be  the 
foundation  of  any  method  of  financing 
the  Health  Service.  ■ 
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Battery  Protected. 

TWO  INDIVIDUAL  PRINTERS 

Black  and  Red  Interchangeable. 
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HIGH  QUALITY  DISPENSARY  LABELS 
PRODUCT  PRICE/DATE/CODE  TICKETS 


MICROS!  PHRRfllACV  S¥STCffl 


The  Comprehensive  Range  Of  Fully  Compatible  Microcomputer 
Based  Units,  Developed  Specifically  For  Pharmacists  And 
Marketed  By  Independent  Chemists  Marketing  Ltd., 
For  Details  and /or  a  Demonstration,  please  fill  in  the  coupon 
below. 
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WESTMINSTER  TOPICAL  REFLECTIONS 
REPORT  — ^— — 

^— By  Xrayser 


YOPs  not  exempt 
from  script  charges 

Mr  Geoffrey  Finsberg,  Under  Secretary 
for  Health  and  Social  Services,  said  the 
Government  had  no  plans  to  change  the 
exemptions  and  low  income  remission 
arrangements  from  dental  charges  when 
asked  whether  he  would  exempt  young 
people  on  Youth  Opportunities  schemes 
from  prescription  charges  for  dental 
treatment.  People  on  YOP  schemes  are 
not  entitled  to  flat-rate  unemployment 
benefit,  but  they  may  claim 
supplementary  benefit  if  their  resources 
are  insufficient  to  meet  their 
requirements.  ■ 


Gross  profits 


Mr  Raymond  Powell  asked  the 
Secretary  for  Social  Services  what  his 
estimate  was  of  the  gross  profit  paid  to 
pharmacy  contractors  in  England  for  NHS 
dispensing  in  each  of  the  past  five  years.  In 
a  written  answer  Dr  Vaughan  gave  the 
information  as  follows:  1976  £109.4 
million;  1977  £119. 8m;  1978  £135. 8m; 
1979  £144.2m;  1980  £190m.  Gross  profit 
is  defined  as  the  difference  between  total 
payments  and  the  costs  of  drugs, 
appliances,  containers  and  oxygen.  ■ 


RPhO  appointments 


Mr  Doug  Hoyle,  in  a  question  in  the 
Commons  last  week  asked  the  Secretary 
for  Social  Services  if  he  will  take  steps  to 
ensure  that  full-time  regional 
pharmaceutical  officers  are  appointed  by 
the  Wessex  and  Oxford  RHAs.  Mr 
Geoffrey  Finsberg  replied  that  the 
appointment  of  RPhOs  was  a  matter  for 
the  relevant  health  authority.  ■ 


Student  numbers 


In  reply  to  questions  from  Mr  Doug 
Hoyle  on  the  number  of  pharmacists  who 
had  completed  their  training  during  the 
past  three  years,  and  the  number  due  to  be 
trained  over  the  next  five  years,  Mr 
Finsberg  said  the  number  admitted  to  the 
Register  in  the  last  three  years  was  1048  in 
1978,  1115  in  1979  and  1069  in  1980.  The 
number  of  students  in  schools  of 
pharmacy  over  the  last  five  years  was 
1977/78  3692; 1978/79  3662; 1979/80 
3585; 1980/81  3671. ■ 


Baulk  at  Bulk 


I  was  surprised  at  the  recommendation 
from  the  Society  that  we  should  not 
continue  to  supply  bulk  prescriptions,  but 
because  I  do  not  actually  supply  anybody 
with  them  I  read  what  was  said  with  a 
degree  of  detachment,  and  concluded  that 
the  Society  was  right,  mentally  noting  that 
it  was  bound  to  produce  a  pyrotechnic 
response  from  the  GPs  issuing,  and  the 
organisations  using  them. 

I  was  not  disappointed.  Pulse  and 
General  Practitioner  are  reported  as 
describing  doctors  as  "outraged"  and 
"amazed  and  infuriated."  I  never  realised 
how  easy  it  would  be  to  outrage,  amaze 
and  infuriate  our  medical .  .  er  .  . 
colleagues.  But  although  in  this  case  I 
agree  that  supplies  of  POM  medicines 
should  not  be  made  to  institutions  where 
they  may  well  be  given  to  people  for 
whom  no  doctor  has  prescribed  them,  I 
believe  we  should  press  for  the  provision 
of  bag  supplies  for  the  GP  to  be  drawn  on 
FPlOs  from  local  pharmacies. 

I  think  there  would  be  a  number  of 
benefits  all  round.  In  the  first  place  the 
doctor  would  be  able  to  obtain  and  carry 
with  him  supplies  of  products  he  felt 
necessary  to  treat  his  patients  when  called 
to  visit  them,  without  having  to  dish  out 
the  manufacturers'  samples,  which  seems 
to  be  his  only  choice  at  the  moment. 
Then,  too,  there  would  be  an  increased 
contact  between  pharmacist  and  GP  with 
the  monthly  order  —  which  would  do  a 
good  deal  to  renew  an  acquaintance 
almost  lost  due  to  the  receptionist  wall. 
And  it  would  take  much  of  the  steam  out 
of  arguments  in  favour  of  doctor 
dispensing. 


Post-Clothier 


1  find  myself  pondering  the  Clothier 
standstill  more  often  than  I  find 
comfortable.  This  business  of  Dorset 
setting  out  to  review  the  boundaries  of 
rural  areas  troubles  me  greatly  because  I 
think  that  once  they  mark  relatively  firm 
outlines  on  their  maps  the  problems  for 
the  rest  of  us  will  begin  in  earnest,  since 
every  other  area  will  have  to  be  reviewed 
in  consequence. 

Initially,  1  would  have  agreed  that  this 
was  necessary  and  overdue,  because  it  is 
absurd  for  areas  built  up  during  the  past 
twenty  or  thirty  years  still  to  be  classified 
as  rural.  But  in  thinking  only  of  them,  we 
pharmacists  may  be  inclined  to  savour 
discomforting  those  GPs  who  would  be 
dispossessed  of  dispensing  by  the  change. 

For  the  doctors,  dispensing  is  a 
singularly  profitable  exercise,  under  the 


present  rules  of  payment.  If  our  refusal  to 
continue  to  dispense  bulk  scripts 
"outrages,  amazes  and  infuriates  them  " 
then,  it  will  be  interesting  to  see  their 
reaction  at  being  deprived  of  perhaps  half 
their  incomes  in  certain  areas!  If  it  should 
happen  overnight  in  consequence  of  a 
district  reclassification,  I  have  doubts 
whether  the  compensation  suggested  by 
Clothier  will  do  much  to  ease  their  pain  so 
it  seems  to  me  that  redefinition  of 
boundaries,  whether  before  or  after 
Clothier  is  implemented,  is  likely  to 
produce  an  electric  polarisation  of 
positions  —  theirs  —  and  ours. 

I  believe,  therefore,  the  longer  the 
present  standstill  is  maintained  the  better 
our  chances  in  the  meantime  of  getting 
parliamentarians  to  look,  genuinely,  at 
the  whole  practice  of  dispensing.  I  think 
we  could  put  up  a  good  case,  showing 
economies  to  the  country,  as  well  as 
proving  we  offer  a  better  alternative. 

The  way  doctors  are  paid  at  present 
provides  an  almost  irresistable  goad 
urging  them  to  undertake  our  job.  But  if 
they  netted  the  same  return  as  we,  I  doubt 
they  would  find  it  attractive  enough  for 
them  to  want  to  force  the  issue.  So  it 
would  appear  that  we  have  to  help  them  if 
we  can,  to  get  enough  from  doctoring  to 
keep  them  happy,  but  not  enough  from 
dispensing  to  turn  them  into  unqualified 
competitors. 

It  may  be  that  we  could  work  together 
towards  this.  If  not,  then  we  are  going  to 
have  to  really  join  hands  —  all 
pharmacists  —  to  protect  our  profession 
and  the  public.  I  suppose  it  would  be 
possible  for  us  to  be  outraged,  amazed, 
and  infuriated.  Or  even  Bolshie? 


Insurance 


A  couple  of  weeks  ago  I  suggested  that 
before  we  take  proffered  insurances, 
whether  travel  or  sickness,  but  which  at 
the  time  seem  logical,  we  ought  to  ask  the 
Pharmacy  Mutual  Insurance  for  their 
help.  So  now,  having  said  the  good  things, 
may  I  ask  the  PMI  to  do  me  a  favour? 

When  they  send  out  a  reminder  form 
asking  for  a  further  premium,  would  they 
please  also  say  what  the  particular 
insurance  is  for,  instead  of  merely  quoting 
the  document  number,  which  doesn't 
mean  a  thing  to  me.  It's  important 
because  I  have  to  separate  business  from 
domestic  premiums  for  my  accountant  to 
make  proper  returns  on  my  balance  sheet. 
Exasperatingly  irksome  to  have  him  ring 
me  up  months  later  asking  what  I  paid 
that  £100  premium  for,  when  because  of 
inflation-linking  the  amount  does  not 
correspond  to  any  previous  payment.  ■ 
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FOR  COMFORT  &  CONFIDENCE  IN  USE  -  RECOMMEND  THE 


MACRODOM 


TM 


NHS-TYPE  MALE  INCONTINENCE  SHEATH 
AND  CONNECTOR 

The  male  incontinent  patient  needs  above  all,  two  things;  a 
product  that  offers  comfort,  confidence  and  complete 
safety  in  use  -  and  assured  continuity  of  supply  from  his 
usual  pharmacist.  The  MACRODOM,  with  its  fine  rubber 
sheath,  connecting  grommet  -  to  make  a  smooth  link 
between  the  sheath  and  a  short  length  of  soft  latex  rubber 
tubing-and  padded  non-allergenic  adhesive-backed  foam 
strap,  answers  his  product  need.  Constant  availability  in 
your  stock  supplies  his  need  for  service  without  em- 
barrassment. MACRODOM  ...  a  Macarthys  Surgical  fine 
disposable,  to  stock  and  recommend. 
Each  MACRODOM  is  individually  packed  and  available  in 
boxes  of  5  0.  MACPAK  and  other  two  litre  sterilised 
disposable  urine  bags  compliment  the  MACRODOM. 


Macarthys  Surgical 

Limited 


All  these  British  products  are  obtainable  from  wholesale 
Chemists  or  on  pro  forma  invoice  from 


MACPAK  ONE  Sterilised  graduated  2  litre  plastic  drainage  bag  with  89  cm.  long 
connecting  tube  and  non-return  valve.  Box  of  10  bags. 
/IACPACK  THREE  Sterilised  graduated  2  litre  plastic  drainage  bag  with  89  cm.  long 
connecting  tube,  non-return  valve  and  drainage  outlet  tap.  Box 
of  5  bags. 

MACPACK  FOUR  Sterilised  graduated  2  litre  plastic  drainage  bag  with  8  5  cm.  long 
connecting  tube  and  non-return  valve.  Box  of  10  bags. 
MACPACK  FIVE  Sterilised  graduated  2  litre  plastic  drainage  bag  with  89  cm.  long 
connecting  tube  without  valve.  Box  of  10  bags. 


DAGENHAM 

Selinas  Lane 
Dagenham 
Essex  RM8  1  QD 
Tel:  01 -593  7511 


BIRMINGHAM 

Unit  25/28 

Edgebaston  Shopping  Centre 
Hagley  Road,  Birmingham  B1 6  8SH 
Tel:  021  -454  6713 


GLASGOW 

301  -3  Glentanar  Road 
Balmore  Industrial  Estate 
Glasgow  G22  7UG 
Tel:  041 -336  8782 


LIVERPOOL 

201  -3  London  Road 
Liverpool  L3  8JG 
Tel:  051 -207  1348 


MANCHESTER 

Precinct  Centre,  Oxford  Road 
Manchester  M1  3  9GS 
Tel:  061 -273  6754/5 


If  you  want  to  boost 
Christmas  sales,  this  is  a  gift. 


The  new  Tefal  Aqualiseur.  It's  the  very  latest  idea  in 
beauty  care  for  women. 

Using  a  fine  warm  spray  plws  the  optional  addition  of 
herbal  lotions,  the  steam  dilates  the  pores  and  deep 
cleanses  the  skin  —  leaving  the  complexion  fresh  and 
youthful. 

Until  now,  women  had  to  go  to  a  beauty  salon  to  enjoy 
this  care.  With  the  Tefal  Aqualiseur,  they  now  have  a  safe, 
effective  skin  cleanser  to  use  at  home. 

BDC's  gift  price  to  you  —  £12.98* 

The  Tefal  Aqualiseur  retails  at  around  £24  50  It's  a  perfect  gift 
idea  for  Christmas  —  and  one  that's  just  right  for  you,  the  chemist, 
to  sell. 

What's  more,  BDC's  trade  price  to  you  is  just  £12.98*  —  and 
with  a  profit  margin  like  that,  you  're  sure  of  a  happy  Christmas1. 

And  don 't  think  it's  too  late  to  order  Remember  —  we  deliver 
within  24  hours  if  you  're  in  a  30-mile  radius  of  London. 

Send  the  coupon  for  full  details  hght  away 

I      To:  Dept  RT1 .  British  Distributing  Company.  BDC  House. 

'  590  Green  Lanes.  LONDON  N8  0RA  ' 

Send  me  a  FREE  copy  of  the  BDC  Times  and  an  account  application 
form  by  return,  please 

Name   

Name  of  chemist  

Address    CD  D5/81  | 

 Tel.  No   I 


Specialist  distributors  of 
Philips.  Tefal,  Braun.  Pifco, 
Carmen  and  many  other 
leading  manufacturers ' 

L electrical  appliances  to  the 
Chemist  trade. 


Mr 


J 
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An  invitation  to  inadvertently 
deprived  pharmacists. 


Please  protest. 

Within  days  of  this 
advertisement's  appearance,  many 
pharmacists  will  be  aware  of  what 
lies  behind  the  four  illustrations 
reproduced  above. 

Others  will  not. 

If  you  find  yourself  in  the  latter 
category,  we  apologise.  And  we 
include  a  coupon  below  so  that  you 
may  register  your  protest. 

After  all,  unless  you  do,  you  may 
miss  an  opportunity  to  allow 
Pholcomed  to  make  a  dramatic 
contribution  to  your  turnover  this 
winter. 

Pholcomed  is  an  antitussive  but, 
unlike  many  other  antitussives,  it  is 
unlikely  to  be  constipating  and 
does  not  cause  drowsiness. 

You  are  offered  Pholcomed  in 
any  or  all  of  six  different  forms: 

Pholcomed  Linctus  and 
Pholcomed  Diabetic  Linctus,  for 


all  ages  from  two  years  upward; 

Pholcomed  FORTE  Linctus  and 
Pholcomed  Diabetic  FORTE 
Linctus,  for  adults  only; 

Pholcomed  Pastilles;  and  now 
also 

Pholcomed  Expectorant. 

All  except  the  Expectorant, 
which  is  cherry-flavoured,  have  the 
easy-to-take  taste  of  real 
blackcurrant  juice. 

As  a  pharmacist,  then,  you  can 
recommend  Pholcomed,  confident 
not  only  that  it  will  do  the  job,  but 
also  that  your  customers  will 
actually  like  it! 

So  use  our  anti-deprivation 
coupon.  It  will  bring  you 
everything  else  you  need  to  know, 
plus  a  Pholcomed  sample. 


PHOLCOMED 

COUGH  CONFOUNDER 


.  To  Medo  Chemicals  Ltd.,  The  Limes,  130  High  Street,  Chesham, 
1  Bucks  HP5  1EF. 
I 

■  I  am  annoyed  not  to  have  received  details  of  how  we  may  participate  in  the 
dramatic  Pholcomed  sales  campaign  this  autumn  and  winter.  Please  send  same, 
with  a  Pholcomed  sample. 


i 


Name  

Pharmacy. 
Address  


"CD/5/12 
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COUNTERPOINTS 


Longer-lasting  zinc 
air  batteries 

Berec  (Ever  Ready)  are  launching  an  A675 
zinc  air  battery  (£0.39)  which,  they  say, 
will  outlast  two  conventional  mercury 
RM675H  cells.  Designed  for  use  in  all 
hearing  aids  that  operate  on  a  675  size 
battery,  including  the  high  power  aids,  the 
battery  comes  in  a  pack  of  two  instead  of 
four,  with  a  push-through  foil  backing  to 
the  pack.  Unlike  ordinary  hearing  aid 
batteries,  the  zinc  air  cell  uses  air  to 
produce  electricity,  so  that  each  one  is 
factory  fresh  until  the  user  removes  the 
coloured  sealing  tab  on  the  base  of  the 
battery.  For  display,  ten  cards  are  packed 
into  a  plastic  "toast  rack,"  two  of  these 
fitting  into  a  counter  dispenser 
incorporating  a  leaflet  holder.  Berec  (Ever 


Twice  the 
RM675H  hearing 


Ready)  Ltd,  1255  High  Road,  Whetstone, 
London  N20  0EJ.  ■ 


Three  display  units 
from  Tinkerbell 

Three  new  display  units  are  available  to 
Tinkerbell  stockists.  One,  a  floor- 
standing  unit  has  adjustable  shelved 
compartments  and  movable  dividers  to 
provide  space  flexibility.  Another  has  six 
tiers  of  trays  for  showing  a  mixed 
selection  of  lines.  Both  floor-standing 
units  are  topped  by  header  cards,  the 
overall  height  being  54in.  The  third,  a 
counter  unit  has  three  shallow  tiered 
shelves  suitable  for  the  displaying  of 


smaller  packs.  Tom  Fields  (UK)  Ltd,  New 
Barn,  Lyminge,  Nr  Folkestone,  Kent 
CT18  8DX.  ■ 


Consumer  savings 
from  Sally  Hansen 

Sally  Hansen  are  introducing  a 
Professionals  duo  pack  which  contains 
regular  sizes  of  Sally  Hansen  cuticle 
remover  and  Hard  as  Nails  with  nylon. 
These  two  products  normally  retail  at 
£1.15  each  but  the  duo  pack  has  a  rrp  of 
£1 .30,  a  saving  of  £1 .  The  company  also 


has  on  offer  a  250ml  bottle  of  its  regular 
remover  at  £1 .49.  Sangers  Agencies  Ltd, 
Ramsbury  House,  High  Street, 
Hungerford,  Berks.  ■ 

Surrey  pharmacist,  Mr  Christopher 
Galloway,  has  won  a  500  Bejam  freezer 
voucher  in  the  UnichemBeecham  October 
lucky  draw.  Mr  Galloway,  proprietor  of  a 
pharmacy  in  The  Mount,  Couldson,  Surrey, 
is  pictured  holding  the  voucher  which  he 
received  from  Barry  O'Gorman.  manager 
of  Unichem 's  Croydon  branch.  With  them 
is  Mrs  Jill  Galloway 


Launch  for  Saks 
toilet  bag  range 

Valencienne  have  announced  the  launch 
of  the  Saks  range  of  cosmetic  and  toilet 
bags.  In  all,  there  are  nine  distinct  ranges, 
varying  in  design  and  materials,  says  the 
company.  Each  range  has  a  selection  of 
sizes  in  an  assortment  of  "bright  Summer 
colours."  The  range  is  aimed  at  the 
middle  to  upper  section  of  the  market, 
with  prices  ranging  from  £l-£6. 

L.  Landaw  &  Co  Ltd  have  been 
appointed  exclusive  distributors  for  the 
UK  and  Channel  Islands. 

Valencienne  Ltd,  Valencienne  House, 
Ellingfort  Road,  London  E8  3PS. 
Distributors:  L.  Landaw  &  Co  Ltd,  156 
Manor  Road  Park,  London  WW.  ■ 

Unichem  offers 

Unichem  thermometers,  Sensodyne 
toothbrushes  and  Allinson  biscuits  are  on 
offer  to  Unichem  members  during 
December.  Unichem  Ltd,  Crown  House, 
Morden,  Surrey.  ■ 

ON  TV 
NEXT  WEEK 


I  n 

London 

WW  Wales  &  West 

We 

Westward 

M 

Midlands 

So  South 

B 

Border 

Lc 
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NE  North-east 

G 

Grampian 

Y 

Yorkshire 

A  Anglia 

E 

Eireann 

Sc 

Scotland 

U  Ulster 

CI 

Channel  Is 

Anadin: 

All  areas 

Askit  powders: 

Sc,  G 

Bic  razors: 
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Brut  33: 

All  except  A,  G,  E 

Charlie: 

Ln 

Clairol  appliances: 

Ln,  M,  G,  H,  Sn,  A,  U 

Complan:        Ln,  Y, 
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Denim  aftershave: 

All  areas 

Duracell: 

All  areas 

Head  &  Shoulders: 

Ln,  M 

Jontue: 

Ln,  So 

Keystone  308: 

Y,  NE 

Kodak  Ektra  400  &  600:               All  except  E 

L'Aimant: 

All  areas 

Ladyshave: 

All  areas 

Limara: 

All  areas 

Mac  lozenges: 

All  areas 

Mr  Dentist 

Lc 

Mucron: 

U 

Noir  aftershave: 

Ln,  M,  A 

Oil  of  Ulay: 

All  except  NE,  G,  E,  CI 

Philishave: 

All  areas 

Sanatogen  multivitamins:                 All  areas 

Sionon: 

M 

Solitaire  Accent: 

All  except  E 

Sure  for  Men:       M,  Lc,  Y,  WW,  So,  NE,  We 

Vicks  Sinex: 

All  except  E,  CI 

Waxworks: 

Lc,  Sc,  NE 
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The  presentation  of  the  September  Kodak  Award  for  Quality  to  Forest  Photographic  of  Walthamstow. 
Left  to  right:  Ron  Mersh  of  Forest  Photographic;  Dennis  Kelly,  Area  Sales  Manager  Kodak  Limited;  actress  Susie  Blake  of  the  Russ 
Abbot  Saturday  Night  Madhouse  presenting  the  Award;  and  Eric  Payne  of  Forest  Photographic. 


Many  congratulations  to  Forest 
Photographic  of  Walthamstow  London, 
for  winning  top  place  in  the  Kodak 
Award  for  Quality  scheme  for  September, 
recognized  throughout  the  trade  as  one 
of  the  busiest  months  in  the  photo- 
finisher^  year. 

A  number  of  extraordinary  coinci- 
dences surround  Forest  Photographic's 


prowess  in  the  scheme.  Last  year,  they 
won  the  monthly  top  award  for  the  first 
time -and  they  achieved  it  in  September. 
They  won  it  again  in  July  of  this  year- 
and  on  both  these  previous  occasions 
they  shared  top  awards  with  Napcolour 
Chester.  Now  they  have  broken  that  link! 
and  stand  alone  at  the  top  of  the  league,  P 
When  he  heard  the  news,  Eric  Payne, 


S( 

>or 
er 
er 


-founder  of  the  company  with  his 
artner  Ron  Mersh  said  "Some  people 
ink  it  is  lonely  at  the  top,  but  we 
rtainly  don't  think  so,  and  we  are 
elighted  with  our  triumph,  coming  as 
does  so  close  on  the  heels  of  our  July 
in.  We  have  just  heard  that  the  contest 
to  be  extended  until  December  this 
ar,  so  this  gives  us  a  few  extra  months 
go  for  a  fourth  win -or  more.  It's  a 
am  effort  here  and  the  whole  staff  are 
elighted." 
Forest  Photographic  was  founded 
the  two  partners  some  ten  years  ago, 
d  began  life  as  a  retail  shop  in 
althamstow.  The  firm  has  expanded 
nsiderably  since  those  early  days  and 
ow  serves  a  large  number  of  photo- 
aphic  dealers  in  East  and  Central 
ondon. 

The  strength  of  the  business,  which 
o  includes  an  associated  professional 
ortrait  studio  and  wedding  photography 
srvice,  lies  in  the  fact  that  the  same 
ersonal  and  careful  high  quality 
srvice  is  offered  to  all  their  customers, 
hether  they  be  amateurs  or  professionals. 
Forest  Photographic  is  proud  to 


continue  to  serve  a  number  of  "regulars" 
who  over  the  years  have  moved  away 
from  the  locality,  but  who  continue  to 
make  the  journey  back  to  Walthamstow 
to  have  films  processed  through  the  shop. 

The  other  laboratories  in  the  "Top 
Ten"  for  September  were: 

Addy's  (Boston)  Limited. 

Grunwick  Processing  Labs  Limited, 
London/R.  H.Williams,  Haverfordwest. 

Napcolour  Limited,  Liskeard. 

Napcolour  Limited,  Morley. 

United  Photographic  Labs  Limited, 
Newmarket/Alan  Freegard  Limited, 
Poole/and  Napcolour  Limited,  Chester. 

Belmont  Photo  Works  Limited, 
Belfast/T.  Cooper  Limited,  Harrow. 


The  Kodak  Award  for  Quality 

The  competition  is  open  to  all  independent 
photofinishers  who  use  Kodak  'Ektacolor5 
Paper  and  formulated  chemicals.  Kodak  and 
its  subsidiary  companies  are  excluded. 
All  photofinishers  who  regularly  and 
continuously  return  full  sets  of  quality 
monitoring  strips  to  the  Kodak  Finisher 
Monitoring  Service  are  automatically  included 
in  the  scheme,  which  runs  from  April  to 
December,  1981. 


$mi\e«  It's  onKodak'paper.  IS 


Kodak  and  Ektacolor 
are  trade  marks 


COUNTERPOINTS 


Cosmetic  range  for 
ethnic  complexions 

A  cosmetic  range  for  black  skin,  available 
in  America  for  16  years,  is  to  be 
introduced  into  this  country.  Flori 
Roberts  cosmetics  will  be  available  to 
department  stores,  up-market  salons  and 
pharmacies.  It  comprises  two  main 
ranges,  a  gold  range  and  a  melanin  range. 
Prices  are  in  the  region  of  £8.50  for 
foundation  and  £3.30  for  lipsticks.  The 
company  is  to  introduce  its  basic  US 
range.  Flori  Roberts,  31  Charles  Street, 
May  fair,  London  W1X  7PN.  ■ 

Reguletts  still 
available 

Reguletts  laxative  tablets  are  available  in 
limited  quantities  either  direct  or  from 
representatives.  The  company  says  that 
while  there  may  have  been  supply 
problems  due  to  overseas  demands,  there 
is  no  intention  of  discontinuing  Reguletts. 
Cupal  Ltd,  King  Street,  Blackburn.  ■ 


Numark  in  December 


Independent  Chemists  Marketing  Ltd  will 
be  offering  saving  on  the  following  lines  in 
December:  Nuhome  antiseptic,  Nusoft 
liquid  soap,  baby  sponges,  friction 
sponge,  press-on  towels,  Nuhome 
washing-up  liquid,  pine  disinfectant, 
bleach,  floor  and  wall  cleaner,  cream 
cleanser,  fabric  softener,  foil,  Nusoft 
disposable  nappies,  feeders,  teats, 
shampoo,  bubble  bath  and  orange,  lemon 
and  lime  full  sugar  fruit  drinks.  Nusoft 
soothers  will  be  on  offer  together  with 
increased  member  margins. 

Nuhome  tissues  continue  to  be  on 
promotion  through  December  and  low 
prices  are  still  available  on  Flash  products. 
ICML,  51  Boreham  Road,  Warminster, 
Wilts,  m 


Skincare  creams 
from  Rubinstein 

To  help  women  overcome  the  hazards  of 
modern  living  Helena  Rubinstein  have 
created  two  "special  formula"  skincare 
preparations  —  creme  de  repos 
pasteurisee  and  creme  de  stimulation 
active  (both  30ml,  £1 1 .50  and  60ml, 
£18.50).  available  from  mid-January. 

Described  as  a  rich,  luxurious  cream 
creme  de  repos  pasteurisee  is  formulated 


to  comfort  the  skin  when  it  shows  signs  of 
stress  and  strain.  Containing  natural 
ingredients  it  is  said  to  be  suitable  for  all 
types  of  skin. 

Creme  de  stimulation  active  is  a  light 
emollient  cream  designed  to  revitalize 
dull,  lethargic  skin  and  is  recommended 
for  all  skin  types,  except  the  very  sensitive. 
Helena  Rubinstein  Ltd,  Central  A  venue, 
West  Molsey,  Surrey  KT8  ORB.  ■ 

Wholesale  discounts 
from  Radiol  .  .  . 

Radiol  Chemicals  Ltd  have  reduced  their 
wholesale  discount  to  \2Vi  per  cent  on  all 
dispensing  sizes  of  ethical  products.  These 
are  Ananase  (25s  and  250s),  Aradolene 
(40g),  Aspellin  (100ml,  500ml,  21,  and 
spray),  Auraltone,  Bronchotone  (100ml, 
500ml),  Copholco  (500ml,  21), 
Copholcoids,  Ferrlecit  100  (50s),  Maalox 
suspension  (300ml),  tablets  (50s),  Maalox 
Plus  suspension  (300ml),  tablets  (50s), 
Neurodyne  capsules  (100s  and  250s), 
Phytocil  cream  (25g)  and  powder  (50g). 
Radiol  Chemicals  Ltd,  Stepfield, 
Wit  ham,  Essex  CM8  3  AG.  ■ 


.  .  .  and  Nordisk 


From  December  1  the  discount  allowed  to 
wholesalers  on  the  range  of  Nordisk 
insulins  distributed  by  Leo  Laboratories 
will  be  reduced  to  12'/2  per  cent.  Nordisk- 
UK,  Hurst  House,  157-169  Walton  Road, 
East  Molesey,  Surrey  KT8  0DX.  ■ 


PRESCRIPTION 
SPECIALITIES 


Colorfast  and  Maxi 
line  extensions 

Max  Factor  have  added  Ce  Soir  shimmer 
shades  to  their  Colorfast  range  of 
cosmetics.  Available  for  a  limited  period 
are  gossamer  pink  blusher  for  cheeks 
(£3.25),  gleaming  gold  for  lips  and  nails 
(£2.25  each)  and  an  eye  shadow  duo 
(£3.50).  As  part  of  the  Ce  Soir  promotion 
two  co-ordinated  looks  —  moonlit  bronze 
and  moonlit  rose  have  been  developed  and 
are  incorporated  in  large  (£9.95)  and  small 
(£6.95)  limited  edition  compacts. 

Other  activity  by  the  company 
includes  the  introduction  of  Maxi  Sparx 
comprising  a  roll-on  body  highlighter  in 
silver  and  gold  (£1.55),  body  glitter 
(£1 .95)  and  brush-on  blush  duo-blusher  in 
four  combinations  (Burgundy  blush  and 
razzle,  pink  champagne  and  razzle, 
brandy  rose  and  dazzle  and  mulberry  frost 
with  dazzle,  £1.85). 

Finally  a  lip  colour  stick  is  available  in 
three  shades  —  Burgundy,  sweet  rose  and 
pink  souffle  (£1.20).  Max  Factor  Ltd,  16 
Old  Bond  Street,  London  W1A  3 AH.  ■ 


R-V  medicated  soap 


Richardson-Vicks  are  launching  a 
medicated  soap  into  the  Clearasil 
Clearguard  range  of  products.  Packaging 
incorporates  the  "blue  profiles"  logo  and 
the  soap  will  retail  for  £0.49.  Richardson- 
Vicks  Ltd,  Rusham  Park,  Whitehall 
Lane,  Egham,  Surrey  TW209NW.  ■ 


Baratol  break-line 


Baratol  25mg  tablets  are  no  longer 
manufactured  with  a  break-line  although 
during  the  change-over  period  wholesalers 
may  have  both  old  and  new  types  in  stock. 
The  50mg  strength  is  still  scored.  Wyeth 
Laboratories  Ltd,  Huntercombe  Lane 
South,  Taplow,  Maidenhead,  Berks 
SL6  0PH.  m 


Tagamet  packs 


Due  to  lack  of  demand  the  100-tablet 
Tagamet  pack  has  been  discontinued 
although  wholesalers  may  still  hold 
stocks.  Smith  Kline  &  French  Ltd, 
Welwyn  Garden  City,  Herts  A L7  1EY.  ■ 


The  chart  shows  details  of  the  Wellcome 
insulin  pack  changes  announced  last 
week  (p1024).  Nuso  injection,  and 
isophane  and  lente  in  the  non-purified 
formulations  are  now  no  longer  available. 
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A  L'OREAL  ANNOUNCEMENT 

The  truth 
about  the  suntan 

market. 

You  may  have  read  conflicting  information  about  the  suntan  market 
Vou  ought  to  know  the  facts  from  independent  research  sources.  (1981) 
AC  Nielsen  and  TCPI). 

1  Retail  sales  of  suntan  products  in  the  UK  are  big:  £17  million  over 

ive  months. 

2.  Ambre  Solaire  takes  one  third  of  all  consumer  purchases  which 
means  it  outsells  its  nearest  competitor  by  almost  3:1. 

3.  Ambre  Solaire's  end-of-season  stock  is  the  lowest  in  relation  to  sales. 
3y  dividing  stock  by  sales  we  have  the  following  month's  supply:- 

AMBRE  SOLAIRE  2.4  month's  supply 

Nivea  2.4  month's  supply 

Bergasol  3.5  month's  supply 

Hawaiian  Tropic  5.2  month's  supply 

Coppertone  5.4  month's  supply 

CONCLUSION:  Make  the  best  of  your  space  and  your  investment  by 
upporting  the  brand  leader  Ask  your  Ambre  Solaire  representative  for 
letails  of  the  Ambre  Solaire  Service  Scheme  to  the  Chemist  before  com- 
nitting  yourself  for  the  1982  season. 

Ambre  Solaire.  The  NO  RISK- MORE  PROFIT  brand . . . 
>ecause  you  only  make  profit  on  what  you  sell. 


EYECARE 


materials  can  be  heated  and  will  become 
fluid  and  on  cooling  will  return  to  their 
former  state.  When  hot,  such  materials 
can  be  injected  into  a  mould  and  when 
cool,  become  a  contact  lens.  To  form  the 
exact  shape  of  the  mould  may  require 
pressure  either  from  a  machine  designed 
for  this  purpose,  such  as  an  injection 
moulding  machine,  or  a  process  of  casting 
or  spinning. 

Most  of  the  polymers  will  not  melt  on 
heating  and  lenses  made  from  them  are 
produced  on  a  lathe.  Because  the 
tolerances  allowed  in  manufacture  are 
very  small,  the  lathes  used  are  of  very 
special  design  —  masterpieces  of 
electronic  wizardry.  A  piece  of  the 
polymer  approximately  the  size  of  a  coat 
button  (these  pieces  are  called  "buttons") 
is  held  on  the  lathe.  This  "button"  is 
rotated  at  about  6,000  rpm  while  a  radius 
is  described  on  it  by  a  diamond  tool.  This 
curvature,  decided  by  the  contact  lens 
fitter,  will  ultimately  be  placed  closest  to 
the  eye. 

The  "button"  is  then  removed  from 
the  lathe  and  polished  to  an  optical 
surface.  It  is  mounted  back  on  the  lathe, 
but  this  time  the  other  way  round,  and  the 


front  curvature  cut  in  the  same  manner. 
Subsequently  this  surface  is  also  polished, 
again  to  a  high  optical  polish.  Finally,  the 
edge  of  the  lens  is  shaped  to  a 
predetermined  radius  on  a  lathe  capable 
of  describing  this  tiny  surface. 

For  reasons  of  space  I  have  over- 
simplified the  process  but  it  applies 
equally  to  hard,  soft  and  gas  permeable 
lenses.  In  the  case  of  hydrophilic  soft 
lenses,  further  processing  of  the  lens  is 
required  to  make  it  soft. 


High  accuracy 


Irrespective  of  the  way  in  which  a  lens  is 
made,  the  perfection  and  reproduceability 
of  finish  remain  of  paramount 
importance.  The  inspection  procedures 
require  accuracies  of  up  to  1/ 100th  mm. 
Obviously  the  lens  must  comply  exactly 
with  the  fitter's  prescription  and  any 
resupply,  following  loss  or  breakage,  must 
be  an  exact  replica  of  the  original. 
Sophisticated  equipment  to  determine  the 
curvature  and  thicknesses,  as  well  as 
diameter  and  power,  has  been  developed 
in  parallel  with  new  lens  designs  and 


Automatic  electronic  lathe  showing 
contact  lens  "button" being  cut 


materials.  Again,  without  reverting  to  too 
much  detail,  these  measurements  involve 
computers,  lasers,  ultrasound,  and 
electronics.  Truly  the  science  of  fitting 
and  manufacturing  contact  lenses  has 
become  space  age!  ■ 


.an< 


d  now  the 


GOOD  NEWS! 


Express  relief  tarinj 


Setters'  relief,  express  relief. . .  faster 
and  faster,  more  and  more  if  s  been 
gaining  customers  for  the  brand.  So  that 
today  Setters  have  grown  into  Britain's 
second  favourite  indigestion  remedy. 

Ahead  now  lies  £500,000  worth  of 
new  TV,  with  new  commercials  and 
renewed  emphasis  on  the  famous 
Setters  promise  of  express  relief. 

Setters,  the  growing  brand  -  a  must 
to  stock  and  display. 


Setters  -  growing  faster  and  faster. 
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Contact  lenses  —  a  wide 
choice  of  materials 

by  Philip  Cordrey,  managing  director,  Steri-care 
Products,  Sauflon  Pharmaceuticals 


Contact  lens  manufacture  is  almost 
exclusively  concerned  with  polymers  and 
likely  to  remain  so  since  no  other  available 
materials  combine  the  necessary 
properties  of  strength,  optical  clarity  and 
ease  of  manufacture.  Many  plastic 
materials  are  currently  being  used,  the 
following  being  the  main  types: 
Polymethylmethacrylate  or  Perspex  is  used 
for  the  manufacture  of  conventional  hard 
lenses. 

Polyhema  is  used  for  many  kinds  of  soft 
lenses. 

Polyvinyl  acrylate  is  used  for  high  water 
uptake  lenses  and  lenses  which  can  be 
worn  for  periods  of  weeks,  sometimes 
months,  without  being  removed  from  the 
eye. 


Silicone  rubber  is  a  soft  lens  material 
differing  from  the  two  above,  in  that  it  is 
not  water  absorbent  and  allows 
considerable  amounts  of  gas  to  pass 
through. 

Cellulose  acetate  butyrate  is  a  hard  lens 
polymer  which  is  also  permeable  to  gases 
—  a  characteristic  much  in  favour  at 
present  with  contact  lens  specialists. 
Silicone  acrylate  is  similar  to  the  previous 
material  but  with  better  scratch  resistance 
and  improved  machining  characteristics. 

Many  combinations  of  these  polymers 
are  available.  Clearly  the  vast  range  of 
suitable  materials  available  suggests  that 
technology  is  continually  producing  new 
and  improved  materials  and  that 
companies  manufacturing  and  marketing 


contact  lenses  are  taking  advantage  of 
these  advances. 

However,  new  materials  are  not 
always  produced  because  of  their 
improvements.  Often  the  reason  is  much 
more  down  to  earth.  Commercially  the 
patent  protection  afforded  by  an  "own 
brand"  is  the  only  reason  for  a  material's 
production.  This  is  a  pity,  because  this 
plethora  of  materials  is  bound  to  confuse 
both  the  professionals  involved  in  fitting 
the  lenses  and  those  who  sell  the  products 
necessary  for  maintenance. 

It  must  now  be  clear  why  there  are  so 
many  different  brands  of  contact  lens 
solutions  on  the  pharmacy  shelves.  Many 
are  specific  to  a  range  of  material  types, 
but  as  a  general  guide  it  is  usually 
sufficient  to  determine  the  type  of  lens 
before  recommending  a  contact  lens 
solution  brand.  The  main  types  are  hard, 
hydrophilic  soft,  silicone  soft,  and  gas 
permeable  hard,  and  solutions  should 
indicate  for  which  class  of  lens  materials 
they  are  intended. 

The  physical  and  chemical  properties 
of  the  polymer  material  determine  to  a 
large  extent  the  way  in  which  the  lens  is 
manufactured.  For  example,  some 


BEECHAM  HOME  MEDICINES 

Good  news  for  sales 
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Products  under  scrutiny 
but  market  looks  good 


Firm  facts  on  the  size  of  the  market  for 
contact  lenses  and  solutions  are  difficult 
to  come  by.  "Whatever  you  say,  someone 
else  will  disagree,"  was  the  reaction  of  at 
least  one  manufacturer  approached  by 
C&D. 

There  are  probably  between  1-1  Vi 


million  contact  lens  wearers  in  the  UK, 
and  Mr  John  Evans,  managing  director, 
Abatron  Ltd,  felt  confident  enough  to 
predict  a  considerable  growth  of  about  30 
per  cent  in  new  fittings  next  year. 

The  drop-out  rate,  however,  is  less 
predictable.  A  typical  contact  lens  wearer 


Put  ALGIPAN  up  front 

to  earnyourself  special  DISPLAY  BONUSES 


lan  ^ 


this  winter. 

See  your  Wyeth 
representative  for 
full  details. 


Algipaninthe 
fight  against 
muscular  aches 
and  pains 

With  Algipan  up 
front  on  your  counter 
you  can  ensure  that 
all  your  customers 
are  aware  of  the 
soothing  relief 
Algipan  brings  to 
winter's  muscular 
pain  and  stiffness. 


AA  Wyeth  Family  Medicines 


Wyeth  Laboratories, 
Taplow,  Maidenhead,  Berks 


*  trade  marks 


is  between  10  to  30,  with  above  average 
intelligence,  income  and  education.  But 
having  mastered  the  techniques  she  does 
not  necessarily  stay  with  lenses  for  the  rest 
of  her  life  and  may  "go  back  to  specs  as 
soon  as  she  gets  married,"  as  one 
manufacturer  put  it  rather 
chauvinistically.  Taking  oral 
contraceptives  may  also  make  the  lenses 
less  comfortable. 

Mr  Davis  Berberian,  managing 
director,  Allergan  Ltd,  says  that  the  price 
of  Contact  lenses  is  still  a  discouraging 
factor,  and  the  availablity  of  attractive, 
high  fashion  spectacles  may  have  slowed 
growth  in  recent  months.  But  he  believes 
the  market  for  lens  care  products  is 
growing  at  a  healthy  20-25  per  cent  and  is 
worth  between  £4-6  million.  The  more 
experienced  contact  lens  wearers  are 
increasingly  buying  their  solutions  from 
pharmacies  rather  than  from  opticians; 
Mr  Berberian  likens  these  people  to 
patients  on  long  term  medication  who 
tend  to  go  back  to  the  same  source  of 
supply. 

The  majority  —  about  50  per  cent  — 
of  wearers  have  hard  lenses.  Recent 
months  have  seen  a  growth  in  popularity 
of  gas-permeable  hard  lenses  which  offer 
vision  as  sharp  as  ordinary  hard  lenses  but 
have  levels  of  comfort  comparing 
favourably  with  soft  lenses.  Ease  of 
maintenance  also  falls  somewhere  in 
between  —  they  are  easier  to  clean  than 
soft  lenses  because  they  do  not  absorb 
preservatives,  but  they  need  more  care 
than  hard  lenses  —  such  as  periodic 
treatment  with  a  protein  remover. 

Manufacturers  who  make  both  lenses 
and  solutions  often  recommend  that  only 
their  solutions  should  be  used  with  their 
lens  materials.  Similarly,  many  opticians 
insist  that  their  patients  use  only  specified 
products. 

It  seems  sensible,  therefore,  for 
pharmacists  to  ask  their  local  opticians 
which  solutions  they  are  recommending 
for  which  lenses,  to  ensure  that  the  correct 
items  are  stocked. 

While  some  solutions  may  be  used 
with  both  hard  and  soft  lenses,  some  hard 
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lens  solutions  must  never  be  used  with  soft 
lenses.  Titmus  Eurocon  Ltd  stress  this  on 
their  guide  to  pharmacy  assistants.  The 
guide,  which  is  in  card  form  and  can  be 
kept  near  the  lens  solutions  counter,  also 
gives  the  following  general  classification 
of  lens  care  products: 

1 .  Cleaning  products  —  detergents,  used 
after  each  wearing  period;  and  enzymatic 
protein  removers  for  less  frequent  use. 

2.  Rinsing  and  boiling  solutions,  used  for 
rinsing  hard  and  soft  lenses,  and  for 
storing  soft  lenses  which  are  then 
disinfected  by  boiling.  The  saline  may  be 
preserved  or  non-preserved. 

3.  Storage  solutions  for  cold  chemical 
disinfection.  All  hard  lenses  are 
chemically  disinfected  but  soft  lens 
wearers  use  either  chemical  or  heat 
disinfection  in  which  they  store  their 
lenses  in  saline  boiling  solution. 

4.  Wetting  solutions  —  used  to  cushion 
the  lens  on  the  eye  and  increase  wetting  of 
the  lens  surface. 

5.  Comfort  drops  —  similar  to  wetting 
agents,  and  put  in  the  eye  during  wear  to 
overcome  discomfort  caused  by  dryness. 

It  is  also  important  to  remind  patients 
to  clean  their  storage  cases.  They  may 
religiously  follow  cleaning  instructions  for 
their  lenses  but  develop  red  eye  problems 
because  their  storage  cases  are  still  dirty. 

Licensing  problems 

For  some  years  there  has  been  concern 
that  many  eye  problems  in  contact  lens 
wearers  result  from  inadequately 
preserved  solutions.  Licensing  products 
under  the  Medicines  Act  is  an  attempt  to 
overcome  these  problems.  To  obtain 
product  licences  the  solutions  will  have  to 
satisfy  stringent  standards  of  safety, 
efficacy  and  quality,  and  proving  that  the 
products  conform  is  causing  some  turmoil 
in  the  industry. 

One  major  difficulty  lies  in  achieving 
the  required  antimicrobial  action  without 
damaging  the  eyes,  particularly  with  soft 
lens  solutions  whose  preservatives  build 
up  in  the  lens  materials. 

Some  solutions  will  have  to  be 
reformulated  and  Mr  John  Evans  of 
Abatron  predicts  that  up  to  one  fifth  of 
the  contact  lens  care  products  now  on  the 
market  will  have  to  be  withdrawn  by  the 
deadline  of  July  1,  1983,  because  they  will 
fail  to  get  licences. 

By  January  1,  1985,  manufacturers 
will  have  to  comply  with  labelling 
regulations  whose  requirements  include  a 
"use-by"  date  and  a  warning  that  the 
substance  should  not  be  administered  to 
the  eye  concurrently  with  any  eye 
medicament  except  on  a  doctor's  advice. 
The  Association  of  Contact  Lens 
Manufacturers,  however,  is  encouraging 
members  to  comply  with  these  regulations 


as  soon  as  possible  without  waiting  for  the 
end  of  the  statutory  period  of  grace. 

Whether  the  solutions  will  be 
restricted  to  sale  through  pharmacies  and 
opticians  will  depend  on  each  individual 
product  and  the  terms  of  its  licence. 


On  display 


Early  next  year  Allergan  are  hoping  to 
introduce  a  12-pack  display  outer  of 
LC65,  their  cleaning  solution  for  all  types 


of  lenses,  including  spectacles.  Each  pack 
contains  15ml. 

Contactasol's  most  recent  product 
introduction  was  the  50ml  +  7ml  wetting 
solution,  which  was  marketed  two  years 
ago  before  the  company  changed  to  a  60 
ml  size  bottle.  Due  to  popular  demand  for 
a  large  and  small  bottle  in  the  same  pack, 
the  product  was  relaunched  in  this  format 
last  summer.  A  leaflet  on  the  new  pack  is 
included  in  the  cartons  of  the  other  hard 
lens  products  in  the  range.  Also  available, 
direct  or  from  sales  executives,  is  a 
showcard  for  window  or  counter 
display.  ■ 


Which  expectorant 
should  you 

'couftipi 

r      ^  *  -  - 

pn 
for  a 


Her  shopping  list  should  include 

Franolyn  Expect. 

WinPharm's  entirely  new  formula  for  chesty  coughs 


*  Ideal  pharmacological  profile 

*  Rapid  action,  prolonged  relief 

*  Does  not  cause  drowsiness 


\A/i  fi  Ph*3  rm 

Working  with  pharmacy  for  a  healthier  future 


Each  5ml  of  Franolyn  Expect  containsTheophylline  BP  (Anhydrous)  60mg.GuaiphenesinBPC  25mg.  Ephedrine  BP  4  75mg. 

"Franolyn"  is  a  registered  trade  mark  Full  infor (natron  is  available  from  WinPharm,  Sterling-Winlhrop  House.  Surbiton-upon-Thames,  Surrey.  KT6  4PH 
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Christmas  stocking  through  S angers  Agencies  will  let  you  in  on  the 
massive  £2  million  promotion  Philips  are  putting  behind  their  brand 
leaders,  Philishave  and  Ladyshave,  throughout  the  peak  gift  buying  period. 

Starting  November  9th,  Philips  are  pushing  their  new,  lower  priced 
Philishave  men's  shavers  with  a  seven- weeks  national  TV  campaign,  with 
the  support  of  a  four- weeks  "Money  back"  national  press  offer  starting 
November  30th  right  up  to  Christmas. 

And  with  ladies'  shavers  continuing  to  show  staggering  growth, 
Philips  are  giving  their  leading  Ladyshave  range  a  four- weeks  national  TV 
campaign,  starting  November  23  rd,  together  with  a  great  "Money  back 
promotion"  and  advertising  the  latest  addition,  the  Ladyshave  Special,  in 

all  leading  women's  magazines. 


du  £2  million 

don't  waste  itl 


£gf'"""  


Not  just  that,  there's  exciting  new  packaging  and  a  whole  new  range 
of  Philips  point-of-sale  material  available  from  your  Sangers  Agencies 
representative  to  make  sure  everyone 
notices  the  biggest  name  in  small  appliances 
on  your  shelves  this  Christmas. 

For  more  details  of  Sangers  Agencies  special  Christmas  offers,  just  contact 
your  local  representative  or  send  this  coupon  to  our  sales  office  at  Hungerford. 


SANGERS 


Agencies 

Distributors  of  Philips  small  appliances  to  the  Chemist  trade. 


Name_ 


Position. 


_Company_ 


Address. 


PHILIPS 


(Please  tick  the  appropriate  boxes) 

Please  send  me  more  details  of  the  Sangers  Agencies/Philips  Christmas  deals.  □ 

Please  ask  your  nearest  Sangers  Agencies  representative  to  call.  □ 

Do  you  already  have  an  account  with  Sangers  Agencies?  YES  □  NO  □ 

Sangers  Agencies,  Ramsbury  House,  High  Street,  Hungerford,  Berks.  RG17  ONE 
Telephone:  Hungerford  (04886)  3555  Telex:  849028 
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Agencies 
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Solution  for 
hard  lenses 


Cleaning 

Amiclean  gel  (Abatron)  —  also  for  soft 
lenses 

Amiclean  solution  (Abatron)  —  also  for 
soft  lenses 

Contactaclean  (Contactasol) 
Gel  clean  (Barnes-Hind) 
LC-65  (Allergan) 


TE  cleaning  solution  (Titmus  Eurocon)  - 
also  for  soft  lenses 
Titan  (Barnes-Hind) 
Transclean  (Smith  &  Nephew) 
Universal  Hydra-mat  II  system  (Barnes- 
Hind)  —  machine  for  washing  lens  with 
intensive  cleaner  (for  all  lens  types) 

Cleaning  and  wetting 

Clens  (Alcon) 
Steri-clens  (Sauflon) 
Transol  (Smith  &  Nephew) 

Cleaning  and  soaking  /  soaking 

Ami- 10  (Abatron)  —  also  for  soft 


Which  expectorant 
should  you  * 
'counter  ^ 
prescribe' 
for  a  machine^ 


operator? 


For  the  precise  answer  it's 


ranolyn  Expect. 


WinPharm's  entirely  new  formula  for  chesty  coughs 


*  Ideal  pharmacological  profile 

*  Rapid  action,  prolonged  relief 

*  Does  not  cause  drowsiness 


WinPharm 

Working  with  pharmacy  for  a  healthier  future 


Each  5ml  ol  Fianolyn  Expect  contains  Theophylline  BP  (Anhydrous)  60 mg.  Guaiphenesin  BPC  25mg.  Ephednne  BP  4  75mg. 

"Franolyn"  is  a  registered  trade  mark  Full  mlormalion  is  available  trom  WinPharm.  Slerlmq-Wmlhrop  House  Surbiton-upon-Thames.  Surrey.  KT6  4 PR 


Barnes-Hind  cleaning  and  soaking 

Clean-n-soak  (Allergan) 

Contactasoak  (Contactasol) 

C-thru  (Syntex  Optimedic) 

Optrex  soaking  solution 

Soakare  (Allergan) 

Soquette  (Barnes-Hind) 

Steri-soak  (Sauflon) 

TE  storage  and  rinsing  solution  (Titmus 

Eurocon)  —  also  for  soft 

Transoak  (Smith  &  Nephew) 

Rinsing 

TE  preserved  saline  (Titmus  Eurocon)  — 
also  for  soft 

Wetting 

Amilis  (Abatron)  —  also  for  soft 
Barnes-Hind  wetting  solution 
Contactasol  wetting  solution 
C-thru  wetting  solution  (Syntex 
Optimedic) 
Liquifilm  (Allergan) 
Optrex  wetting  solution 

Wetting  and  soaking 

Barnes-Hind  wetting  and  soaking 
Soaclens  (Alcon) 

All  purpose 

Lensine  5  (Cooper  Vision) 
Total  (Allergan) 

Others 

Adapt  (Alcon)  —  to  improve  comfort 

during  adaptation  period 

Adapettes  (Alcon)  —  may  be  used  while 

lens  on  eye  (also  for  soft  and  silicone 

lenses) 

Blink-n-clean  (Allergan)  —  for  cleaning 
and  re-wetting  while  in  eye 
Comfort  drops  (Barnes-Hind) 
C-thru  soft  and  hard  lens  re-wetting 
solution  (Syntex  Optimedic) 
Liquifilm  tears  (Allergan)  —  for 
relubrication 

Steri-lette  (Sauflon)  —  for  wetting  and 
lubrication  during  wear 
Transdrop  (Smith  &  Nephew)  —  in  use 
comfort  drop 


For  hard,  gas  permeable 

Manufacturers  select  the  following  as 
suitable: 

Abatron  —  Amiclean  gel,  Amiclean 
solution,  Amilis,  Ami- 10,  Amiclair 
Alcon  —  Pliagel,  Clean-o-gel,  Soaclens, 
Adapettes 

Allergan  —  Clean-n-soak,  Liquifilm, 
LC-65,  Hydrocare  protein  remover,  Total 
Barnes-Hind  soft  lens  solutions 
Cooper  Vision  —  Lensine  5 
Sauflon  —  Steri-sal 
Smith  &  Nephew  hard  lens  solutions 
Syntex  Optimedic  hard  lens  solutions 
Titmus  Eurocon  solutions 
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Cleaning 

Amiclean  gel  (Abatron) 
Amiclean  solution  (Abatron) 
Cleaner  no  4  (Barnes-Hind) 
C-thru  cleaning  (Syntex  Optimedic) 
Hexaclean  extra  strength  solution  for 
weekly  use  (Barnes-Hind) 
Hydrocare  (Allergan) 
Hydroclean  (Contactasol) 
Mira-flow  (Cooper  Vision) 
Optrex  clean 
Pliagel  (Alcon) 
Preflex  (Alcon) 

Solar  cleaning  solution  for  use  with  heat 
disinfection  (Contactasol) 
Steri-solv  (Sauflon) 

TE  cleaning  solution  (Titmus  Eurocon) 
Transoft  cleaning  solution  for  use  with 
Transoft  system  (Smith  &  Nephew) 

Rinsing 

C-thru  buffered  rinsing  solution  (Syntex 
Optimedic) 
Normol  (Alcon) 
Optrex  rinse 

TE  preserved  saline  (Titmus  Eurocon) 

Disinfecting  and  storing 

Ami-10  (Abatron) 

C-thru  wetting  (Syntex  Optimedic) 

Flexsol  (Alcon) 

Hexidin  (Barnes-Hind) 

Hydrocare  (Allergan) 

Hydrosoak  (Contactasol) 

Mira-sol  (Cooper  Vision) 

Optrex  soak 

Softab  (Sauflon) 

Steri-sal  (Sauflon) 

Steri-soft  (Sauflon)  —  non  mercurial 
TE  storage  and  rinsing  (Titmus  Eurocon) 
Transoft  disinfecting  system  for  use  with 
Transoft  solution  (Smith  &  Nephew) 

For  use  in  heat  disinfection 

Amidose  unpreserved  saline  (Abatron) 

Hydrocare  boiling  and  rinsing  (Allergan) 

Nutraflow  (Alcon) 

Salettes  unpreserved  saline  (Sauflon) 

Solar  preserved  saline  (Contactasol) 

Soft-therm  (Barnes-Hind) 

TE  preserved  saline  (Titmus  Eurocon) 

Thermosal  preserved  saline  (Alcon) 

Enzyme  preparations 

Amiclair  tablets  (Abatron)  —  for  protein, 

lipid,  mucins  (used  with  Amiclair  O 

distilled  water) 

Clean-o-gel  (Alcon) 

Hydrocare  protein  remover  (Allergan) 

Liprofin  (Alcon) 

Monocare  (Sauflon) 

Optrex  protein  remover 

TE  protein  remover  solution  (Titmus 

Eurocon) 

Others 

Adapettes  (Alcon)  —  for  comfort  when 
lens  on  eye 

Clerz  (Cooper  Vision)  —  for  cleaning, 
hydrating  and  lubricating  in  wear 
Hydrosol  (Contactasol)  —  for  wetting 


and  lubricating  in  wear 

Steri-lette  (Sauflon)  —  for  wetting  and 

lubrication  in  wear 

Soft  comfort  (Barnes-Hind)  —  for 

cleaning  while  lens  on  eye 

Suppliers'  addresses 

Abatron  Ltd,  12a  Churchyard,  Hitchin, 
Herts  SG5  1HR 

Alcon  (UK)  Ltd,  Burton  Parsons  division, 
Imperial  Way,  Watford,  Herts  WD2  4YR 
Allergan  Ltd,  Fennels  Lodge,  St  Peters 
Close,  Loudwater,  High  Wycombe, 
Bucks  HP11  1JT 

Barnes-Hind  Ltd,  Isis  Trading  Estate, 

Stratton  Road,  Swindon,  Wilts 

Contactasol  Ltd,  Ruxley  Towers, 

Claygate,  Esher,  Surrey 

Cooper  Vision  Ltd,  21  The  Avenue, 

Southampton  S09  1WP 

Focus  Contact  Lens  Laboratory  Ltd, 


North  Bridge  Road,  Berkhamsted,  Herts 
HP4  1EH 

Dennis  Hillyard  Contact  Lens  Supplies 
Ltd,  55  Barton  Road,  Water  Eaton 
Estate,  Milton  Keynes,  Bucks 
MCL  Services  Ltd,  Castleham  Road,  St 
Leonards-on-Sea,  East  Sussex  TN38  9NB 
Optrex  Ltd,  Optrex  House,  Jays  Close, 
Basingstoke,  Hants 

Sauflon  Pharmaceuticals  Ltd,  16  Childs 
Place,  Earls  Court,  London  SW5. 
Distributors:  LAB,  91  Amhurst  Park, 
London  N16  5DR 

Smith  &  Nephew  Pharmaceuticals  Ltd, 
Bessemer  Road,  Welwyn  Garden  City, 
Herts 

Syntex  Optimedic  Ltd,  24  East  Street, 
Farnham,  Surrey  GU9  7TJ 
Titmus  Eurocon  Ltd,  Ashvill  House, 
Havant  Road,  Drayton,  Portsmouth 
P06 1PA.H 


Which  expectorant 
should  you  'counter 


It  all  adds  up  to 


Franolyn  Expect. 

WinPharm's  entirely  new  formula  for  chesty  coughs 

*  Ideal  pharmacological  profile  ^^^f 

*  Rapid  action,  prolonged  relief  WW  VVinPhSITTl 

*  Does  not  cause  drowsiness         Working  with  pharmacy  for  a  healthier  future 

Each  5ml  of  Franolyn  Expect  contains  Theophylline  BP  (Anhydrous)  60mg,  GuaiphenesinBPC  25mg.  EphedrmeBP4  75mg, 

"Franolyn"  is  a  registered  trade  mark  Full  information  is  available  from  WinPharm.  Sterling-Winthrop  House.  Surbiton-upon  Thames,  Surrey.  KT6  4  PH 
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ATRJXO  IOTION  MA  Mi  TOUR  HANDS  FILL  BETTER 


flMXD  LOTOM  MUH  RX.FR  HANDS  FEE1  BETTER 


ATRttO  LOTION  MA*  ES  TOUR  HANDS  FEEL  BETH 


flWXO  LCm  W  MAKES  TOUS  HANDS  FEE!  i«-Tnh 


1 


AITUXO  LlOU  MSI  MUtKSHM'f  HAM.SH-H  ID 


ATRIXO  LOTION  MAJCFJ.  H.HJB  HANDS  FEEL  BETTER 


CTNXO  LOTION  MAKES  WMJR  HANDS  FEEL  BE1 


1 


1 


ATRIXii  UJTh>N  MAkh  rtmH  HANIJS  FEEL  BETTEK 


flTUXDLOm  W  MAX ES  n  n    ham  js  i>h  nmii 


ATRJXO  LOTK.1N  MAM*  ttX.rR  HAN  US  FEEL  BETTER 


WITH  £800,000  BEHIND 
IT,  ATRIXO  LOTION 

WON'T  STAY  ON  YOUR 
HANDS  FOR  LONG 

You  know  how  well  Atrixo  Cream 
sells.  But  there  are  women  who  prefer  a 
lotion.  Now  they'll  be  able  to  prefer  ours. 

New  Atrixo  Skin  Conditioning 
Lotion  has  tested  so  wel I,  we' re  giving  it  a 
massive  launch.  Which  will  include  our 
biggest  ever  advertising  campaign. 

And  our  biggest  ever  promotion. 
We're  distributing  a  leaflet,  'The  Winning 
Hand'  door-to-door  to  cover  the  whole 
country.  It  includes  a  lOp  coupon  as  well 
as  the  chance  for  your  customers  to  win 
major  cash  prizes. 

But  the  biggest  attraction  of  our 
lotion  is  the  way  it  won't  stay  on  your 
hands.  As  you  will  notice,  even  before 
your  customers. 


A  Smith  &  Nephew  Product 


:S&N: 


EYECARE 


Eye  Dew  relaunched 
with  clear  variant 

Optrex  have  launched  Eye  Dew  clear  as  a 
companion  to  the  Eye  Dew  blue  tinted 
drops.  Both  contain  naphazoline 
hydrochloride  0.01  per  cent  w/v  and 
distilled  witch  hazel  12.5  percent  w/v 
(10ml,  £1.15). 

Eye  Dew  blue  has  been  repacked  in 
shades  of  metallic  blue  and  navy;  the  Eye 
Dew  clear  pack  is  silver  and  navy.  Both 


products  will  be  pharmacy  only  from 
January  1,  1982,  and  the  packaging 
change  means  that  the  fill  of  Eye  Dew  has 
increased  by  43  per  cent  for  the  same 
price. 

Optrex  say  that  the  eye  care  products 
market  expanded  in  sterling  terms  by  1 1 
per  cent  during  the  12  months  to  August. 
Eye  drops  were  once  again  the  "most 
vibrant"  product  type  in  the  market, 
showing  increases  in  both  unit  and  sterling 
terms. 

Sales  of  Optrex  drops  increased  by  6 
per  cent  in  unit  terms  over  last  year, 


Which  expectorant 
should  you 
'counter  prescribe' 
for  a  lorry  driver? 


Give  the  thumbs  up  to 


Franolyn  Expect. 

WinPharm's  entirely  new  formula  for  chesty  coughs 


*  Ideal  pharmacological  profile 

*  Rapid  action,  prolonged  relief 

*  Does  not  cause  drowsiness 


WinPharm 

Working  with  pharmacy  for  a  healthier  future 


Each  5ml  ol  Franolyn  Expect  contains  Theophylline  BP  I  Anhydrous)  60mg.  Guaiphenesin  BPC  25mg.  Ephednne  BP  4  75mg. 

"Franolyn"  is  a  registered  trade  mark  Full  information  is  available  Irom  WinPharm.  Sterling-Wmthrop  House.  Surbiton-upon-Thames.  Surrey.  KT6  4PH 


following  the  "bloop  bloop"  radio 
campaign  this  summer.  Further  radio 
advertising  is  being  considered  for  1982. 

A  pre-packed  counter  merchandiser  is 
available  containing  24  single  eye  masks. 
Optrex  Ltd,  Optrex  House,  Jays  Close, 
Basingstoke,  Hants.  ■ 

Advice  on  radio 
from  pharmacist 

Mr  Dennis  Ogle,  a  Worcester  pharmacist, 
was  interviewed  on  Beacon  Radio  recently 
about  the  Which?  report's 
recommendation  to  use  salt  and  water 
rather  than  eye  lotions. 

"This  is  absolutely  diabolical,"  he 
said,  explaining  how  difficult  it  was  to 
make  a  solution  of  the  correct  strength 
and  how  one  of  the  wrong  isotonicity 
would  make  the  eyes  sting.  He  also 
pointed  to  the  dangers  of  boiling  the  water 
to  "kill  all  the  germs"  and  then  pouring  it 
into  a  dirty  container.  To  him,  £0.99  for  a 
bottle  of  eye  drops  was  not  expensive 
"because  you  know  you're  going  to  get 
the  right  product  into  the  eye  at  the  right 
time."  ■ 


Optrex  eye  masks  Counter  merchandiser 
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nurdiNltdPeacock 

The  Cash  and  Carry  Wholesalers 
Head  Office:  Bushey  Road,  Raynes  Park,  London  SW20  OJJ 


3§e  mtefj  to  tfictttti  our  customer^  #  ^w^licr^ 
for  tficir  frtcnb*l)i)>  anb  ^u^ort 
bitring  tljc  tjcar,  and  take  ttyte  opportunity 
of  mt^tttg  tlfcm  a  ^otfful  (ffjrtetma* 
anb  ^rogperttt)  tfyrougljout  1983 


28e  Senb  personal  greeting  from  our 
tffyatrman,  directors,  A'fn  im^c  i\\  anb 


:;f  mm 


all  mem  bero  of  ttye  Staff. 
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NEWS  EXTRA 


Beads  for  limiting 
tumour  therapy? 

The  surgeon  who  invented  Debrisan  has 
now  come  up  with  a  product  that  could 
localise  anti-cancer  treatment  to  specific 
tumour  areas. 

Registered  under  the  trademark 
Spherex,  the  product  consists  of  tiny 
beads  of  degradable  starch.  In  treating 
hepatic  tumours,  for  instance,  the  beads 
could  be  injected  intravenously,  in  the 


liver  region,  together  with  appropriate 
cytotoxic  agents.  The  beads  will  block  the 
capilliaries  thus  giving  the  whole  amount 
of  drug  administered  a  chance  to  act  on 
the  tumour  cells  before  it  is  diluted  in  the 
general  circulation.  Far  less  drug  could 
therefore  be  administered  leading  to  a 
reduction  in  toxicity.  The  length  of  time 
taken  for  the  beads  to  dissolve  is 
determined  by  the  degree  of  cross-linking 
of  the  starch  molecules. 

The  Spherex  patent  is  owned  by 
Fortia,  a  Swedish  company  which  has 
Pharmacia  as  one  of  its  subsidiaries.  Ulf 


Which  expectorant 

should  you  jgi 

counter  iflk;^' 

prescribe' 

for  a  Wr 

barrister?  M 


We  submit  it  should  be 


Franolyn  Expect. 

WinPharm's  entirely  new  formula  for  chesty  coughs 

*  Ideal  pharmacological  profile 

*  Rapid  action,  prolonged  relief 

*  D(  Working  with  pharmacy  for  a  healthier  future 

Each  5ml  ol  Franolyn  Expect  containsTheophylline  BP  (Anhydrous)  60mg.GuaiphenesinBPC  25mg.  EphednneBP4  75mg, 
Franolyn"  is  a  registered  trade  mark  Full  information  is  available  Irom  WinPharm.  Sterling  Winthrop  House.  Surpiton-upon-Thames.  Surrey.  KT6  4PH 


Rothman,  associate  professor  of  surgery 
at  Malmo  General  Hospital  in  Sweden 
invented  the  product  and  clinical  testing 
has  been  carried  out  at  this  hospital  and  in 
the  US.  However,  trials  have  now  started 
in  the  UK.  So  far  the  product  has  only 
been  tested  on  patients  suffering  from 
liver  cancer  but  Pharmacia  will  probably 
test  it  on  other  tumours.  ■ 

Bristol-Myers  help 
non-animal  tests 

Bristol-Myers  made  a  £50,000  grant  last 
week  to  the  Fund  for  the  Replacement  of 
Animals  in  Medical  Experiments.  The 
Fund  has  designated  four  research 
programmes  —  at  Nottingham  University, 
at  the  University  of  Surrey,  at  St  George's 
Hospital  medical  school,  London,  and  at 
the  Huntingdon  Research  Laboratories  to 
develop  techniques  aimed  at  reducing  the 
number  of  live  animals  used  in  research. 

Funds  of  $200,000  are  also  being  made 
available  to  the  Centre  for  Alternatives 
for  Animal  Testing  in  the  US  and  together 
with  a  previous  grant  of  $200,000  made 
through  the  Cosmetic  Toiletry  and 
Fragrance  Association  directed  towards 
substitutes  for  dermal  and  ocular  tests  this 
fulfills  Bristol-Myer's  commitment  of 
$500,000  to  alternative  testing  research.  ■ 

Biotechnics  forecast 

The  market  for  products  obtained  by 
biotechnology  processes  is  currently 
estimated  at  no  more  than  $10  million  on 
a  worldwide  basis,  but  is  expected  to  grow 
to  around  $500m  by  1990,  according  to  a 
report  issued  by  Information  Research 
Ltd.  Entitled  "The  commercial 
exploitation  of  emerging  biotechnics  in 
Western  Europe  over  the  next  twenty 
years,"  it  gives  the  most  recent 
developments,  the  identities  and 
affiliations  of  specialised  firms  and  the 
activities  of  the  large  pharmaceutical, 
chemical  and  other  multi-national  groups 
in  the  field. 

The  report  (£195  plus  p&p)  is  available 
from  Information  Research  Ltd,  40 
Oxford  Street,  London  WIN  9JF.  ■ 


Royal  homoeopathy 

A  second  Royal  Warrant  —  for  the  Queen 
Mother  —  has  been  granted  to  J.B.L. 
Ainsworth  (Caterham)  Ltd, 
homoeopathic  pharmacists  of  38  New 
Cavendish  Street,  London.  Ainsworths 
already  supply  homoeopathic  medicines 
to  the  Queen.  ■ 
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-have  you  received  the 


We  have  recently  sent  hospital 
and  retail  pharmacists  an  illustrated 
folder  announcing  that  Wellcome 
neutral  soluble,  isophane'md  lente 
insulin  presentations  are  now 
being  prepared  exclusively  from 
purified  crystalline  insulin,  and 
showing  details  of  consequent 

r\ct(At  moHifi ration*; 


supplied  a  further,  more  perman- 
ent reminder  of  the  pack  changes, 
in  the  form  of  a  paperweight. 

Both  folder  and  paperweight 
are  designed  to  assist  familiarisation 
with  the  changes  and  also  as  useful 
aids  in  answering  patients'  queries. 
If  you  have  not  received  these 
items,  please  contact 
our  Scientific  Services 


uivision  on  ^rewe 
(0270)  583151  so  that 
we  may  despatch 
them  to  you  without 
delay. 


red 


•  I  i  *  t  s\ 

.»  »«  »»»«-  €  "-'-*  -w*  -  <«  »JtT€  »  «M»  > 


Wellcome  insulin  Jft 

packchanges 

Neutral  soluble  insulin 


NEUSULIN • 

SRJRIREDs 

WttiCOMf  • 

40  ? 

OLD  NEW 

Further  information 
telephone  Crewe  (0270)  583151 


NEUSUUN*  Neutral  Insulin 
Injection  BP  Wellcome* 
NEUPHANE*  Isophane  Insulin 
injection  BP  Wellcome* 
NEULENTE*  Insulin  Zinc 
Suspension  BP  Wellcome* 

Prescribing  information 

Presentation  Neusutin  is  a  clear  neutral  solution  of 
purified  crystalline  insulin. 

Neuphane  is  a  cloudy  neutral  suspension  of  an  insulin 
(purified)/protamine  complex. 

Neulente  is  a  neutral  suspension  of  purified  insulin  con- 
sisting of  3  parts  semilente  and  7  parts  ultralente  insulin. 
All  these  presentations  are  prepared  from  ox  pancreas 
and  are  available  in  strengths  of  40  and  80  units  per  ml, 
in  vials  of  10ml. 
Uses  Diabetes  mellitus. 

Dosage  and  administration  Dosage  to  be  determined  by 
the  physician. 

Site  of  injection  to  be  changed  according  to  suitable 
routine.  Avoid  accidental  intravascular  injection. 


Neusulin:  Administered  s.c.i.m.or  i.v.  S.C.,  onset  of  action 
within  30-60  minutes,  duration  6-8  hours.  I.m,,  onset  is 
faster  and  duration  shorter.  I.v.  administration  has  fastest 
onset  and  shortest  duration;  usually  reserved  for  investi- 
gational use  or  diabetic  ketoacidosis. 
Neuphane,  Neulente:  Administered  s.c.  or  i.m.  Not  to  be 
given  i.v.  S.c,  onset  of  action  within  2  hours,  duration 
(Neuphane)  20-24  hours. (Neulente)  24-28  hours  I.m., 
onset  is  faster  and  duration  shorter.  Mix  well  by  gently 
inverting  the  vial  several  times  before  use. 
Transfer  from  standard  insulin:  When  patients  treated  with 
standard  bovine  insulin  are  transferred  to  Wellcome 
purified  bovine  Insulin,  there  is  no  general  decrease  in 
dose  requirement  in  the  short  term.  Neusulin,  Neuphane 
and  Neulente  may  therefore  be  conveniently  given  in 
similar  unit  dosage  to  the  corresponding  standard  insulin, 
without  risk  of  provoking  sudden  hypoglycaemia. 
Mixing:  Neusultn  may  be  mixed  in  the  syringe,  on  medical 
advice,  with  Neuphane  or  Neulente  if  required,  provided  . 
the  mixture  is  injected  immediately.  See  data  sheets  for 
procedure.  Mixing  of  purified  with  standard  preparations 
is  not  recommended,  since  this  would  result  in  the  loss  of 


their  special  advantages. 
Contra-indication  Hypoglycaemia. 
Precautions  Dosage  requirements  may  alter  with  variation 
in  lifestyle,  infection, pregnancy,  and  with  change  in 
species, type  or  purity  of  insulin.  Hypo-  and  hyper- 
giycaemia  may  be  enhanced  by  drugs  which  interact  with 
insulin. Beta-blockers  may  affect  insulin  requirement  and 
mask  hypoglycaemia.  MAO  inhibitors  may  potentiate 
insulin. 

Side-effects  Hypoglycaemia.  Possible  altered  visual 
refraction.  Transient  local  reactions  at  site  of  injection. 
Storage  Store  at  2-8°C.  Do  not  freeze.  Avoid  direct 
sunlight. 

Basic  NHS  costs  Neusulin  40  units/ml  PL3/0137 
£2.10. Neusulin  80  units/ml  PL3/0138  £3.75.  Neuphane 
40  units/ml  PL3/0139  £2.10.  Neuphane  80  units/ml 
PL3/0140  £4.05.  Neulente  40  units/ml  PL3/0141 
£2.07.  Neulente  80  units/ml  PL3/0142  £3.54. 


Further  information  is  available  on  request. 
Wellcome  Medical  Division, 
The  Wellcome  Foundation  Ltd.  Crewe,  Cheshire  WeileOfTie 

'Trade  Mark. 


The  new  name  in  cardiovascular  medicine 


Sanol  Schwa rz,  the  new 
name  in  cardiovascular 
medicine  in  the  U.K.  have 
established  a  first-class 
reputation  throughout  Europe 
as  a  research-based 
company  with  a  wide  range 
of  cardiovascular  products. 
Furthermore  we  are  the 
largest  manufacturers  of 
nitrate  drugs  in  Europe. 


The  first  Sanol  Schwa  rz 
products  available  in  the 
U.K.  are  from  the  ISOKET 
(Isosorbide  dinitrate)  range: 
20  mg  sustained  release 
tablets  and  10  mg/10  ml 
Ampoules  for  infusion. 


If  you  would  like  further  information  regarding  ISOKET 
or  prices  for  local  or  R.HA  contracts  please  contact 
Mr.  J.A.  Troup,  General  Manager  (Tel.  No.  0494  772071) 


Sanol  Schwarz  Pharmaceuticals  Ltd.,  The  Limes,  130  High  St.,  Chesham,  Bucks.  HP5 1EF 
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Anne  triumphs  in  a 
friendly  but 
close-fought  final 


A cast  of  around  50  conspired  to  make 
one  day  in  the  life  of  Anne  Slater 
quite  memorable.  The  day  was  Thursday, 
November  26  and  it  was  the  day  when 
Anne  was  transformed  from  the  "general 
dogsbody"  of  her  application  form,  to  the 
Chemist  &  Druggist  Assistant  of  the  Year. 

Anne  inherited  the  title  from  last 
year's  "rogue"  male,  Mr  Chris  Johnson, 
and  was  in  competition  with  14  other 
regional  finalists,  who  this  time  were  all 
most  definitely  "female  and  feminine". 

At  the  end  of  the  day,  the  judges  had 
pronounced  themselves  well  pleased  with 
the  exceptionally  high  standard  of  the 
contestants.  The  finalists  had  declared 
their  pleasure  in  a  day  well  spent  and 
people  well  met.  And  Anne  had  revealed 
her  determination  not  to  get  too  carried 
away  by  the  glamour  and  prestige  of  her 
new  title,  or  indeed  the  £1,000. 

Miss  Slater  works  for  the  Liverpool 
pharmacy  of  I.  Jones  Ltd,  the  same  Mr.  I 
Jones  who  travelled  across  the  country  to 
the  Sheraton  Skyline  Hotel,  near 
London's  Heathrow  Airport,  to  share 


Anne's  great  day  with  fellow  proprietors, 
Independent  Chemists  Marketing  Ltd, 
wholesalers  and  staff  and,  of  course  C&D 
advertising  and  editorial  personnel. 

The  second  prize  of  £500  was  won  by 
Mrs  Yvonne  Didushko  of  Savory  & 
Moore,  Highlands  Road,  Fareham, 
Hants,  while  the  third  prize  (£250)  went  to 
Mrs  Annette  Douglas  of  J.  D.  Hollins,  66 
Old  Chester  Road,  Great  Sutton,  Wirral. 
All  the  finalists  were  presented  with 
handsome,  glass  crystal  decanters  by 
Vichy  (UK)  Ltd,  represented  by  Mrs 
Diane  Miles,  company  pharmacist  and  Mr 
Nigel  Purkis,  national  accounts  manager. 

The  finalists  were  welcomed  to  the 
C&D  Assistant  of  the  Year  Competition 
—  which  is  jointly  sponsored  with  NPA 
Products  —  by  Mr  Peter  Nicholls,  C&D 
advertisement  manager,  at  10am,  some 
seven  hours  after  Mr  Keith  Woodford,  the 
proprietor  of  the  shop  planning  specialists 
of  the  same  name  had  woken  up  in 
Bournemouth,  prior  to  a  drive  to  London 
for  a  6am  start  in  setting  up  the  fixtures 
for  the  merchandising  tests. 


LifCHEMISTs? 
DRUQ3IST 


h 


i] 


JOINTLY  SPONSORED 

I  NPA  PRODUCTS 


Early  starts  were  also  made  by 
Margaret  Hawthorn,  the  Scottish  finalist, 
and  her  bosses'  wife,  Val,  who,  after 
knocking  up  a  long  distance  lorry  driver 
by  mistake,  succeeded  in  rousing 
Margaret  and  then  driving  100  miles  from 
Tarbet  to  Glasgow  to  catch  the  early 
morning  shuttle.  Incoming  flights  from 
Newcastle,  Manchester,  Yeadon  and 
Belfast  also  carried  finalists,  as  well  as 
British  Rail  and  the  various  motorways. 
Only  Rosmarie  Lewis,  travelling  from 
Coventry  with  a  veritable  car-full  of 
relatives  had  to  resort  to  a  taxi  when  their 
vehicle  expired  15  miles  from  the 
Sheraton. 

So  Rosemarie  had  the  difficult  job  of 
going  last  in  the  morning  session  on 
product  knowledge  and  customer 
relations  judged  by  Mr  Ron  Salmon  MPS, 

Continued  overleaf 
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How  our  top 
assistants 
overcame 
their  'nerves' 


Tributes  for 
pharmacy's 
ambassadors 

Continued  from  p!067 

editor  of  C&D,  and  Mr  Chris  Johnson, 
last  year's  winner  and  now  a  director  and 
company  secretary  to  Beirne  Watts  of 
Northampton.  The  order  of  appearance 
of  the  other  finalists  was  decided  by  each 
girl  selecting  a  sealed  envelope  showing 
just  when  they  would  see  the  two  judging 
panels  —  one  session  in  the  morning  and 
one  in  the  afternoon. 

The  other  panel  of  judges,  Mr  J. 
Ewart  FPS,  a  director  of  R.  T.  Coghlan 
(Norwich)  Ltd,  and  Mr  Graham  Arundel 
MPS,  sales  manager,  ICML,  looked  after 
the  practical  merchandising  and  shop 
procedure  tests. 

Each  question-and-answer-session 
lasted  about  10  minutes  with  another 
similar  period  taken  up  by  a  chat  with 
C&D  editorial  staff.  This  last  interview 
seemed  to  give  the  contestants  just  the 
opportunity  they  needed  to  unwind,  tell 
"all"  —  although  most  of  that  was  "off 
the  record!"  —  and  give  further  evidence 
of  their  special  qualities  and  sheer 
niceness.  The  other  talking-shop  was  a 
mysterious  room  somewhere  in  the  bowels 
of  the  hotel,  in  which  noses  were 
powdered,  costumes  changed,  questions 
(and  we  suspect  some  of  the  answers) 


Our  winning  trio  —  from  left  to  right, 
Annette  Douglas,  Anne  Slater  and  Yvonne 
Didushko 

exchanged  and  doubtless  the  boss,  judges 
and  others  dissected  minutely. 

All  the  contestants  said  how  much 
they  benefited  from  simply  meeting  each 
other  and  just  swopping  experiences. 
Most  spoke  of  the  various  training  courses 
they  had  attended  run  by  the  Distributive 
Industry  Training  Board,  ICML,  other 
wholesalers  and  many  manufacturers.  In 
fact  manufacturers  seem  to  becoming 
training  conscious  again  with  companies 
like  Winpharm,  Vichy,  Kodak,  Roc, 
Futuro,  Max  Factor,  L'Oreal,  Milupa, 
Parke  Davis  and  many  others  mentioned. 

At  the  end  of  the  day  the  anxious 
contestants,  with  their  even  more  anxious 
"seconds"  assembled  in  the  main 
Canadian  room  to  await  the  verdict.  The 
tension  was  prolonged  by  Ron  Salmon, 
the  chairman  of  the  judges,  who 
complimented  all  the  contestants  on  their 
performances. 

In  presenting  the  decanters  Mr  Don 
Ross  paid  tribute  to  pharmacy's 
ambassadors  for  their  "enthusiasm, 
knowledge  and  willingness  to  serve".  (Mr 
Ross  is  at  present  deputy  chairman  of 
ICML  and  was  one  of  last  year's  judges.) 

This  year's  winner  could  accept  the 
bouquet  without  any  embarrassment  from 
last  year's  Assistant  of  the  Year,  Mr  Chris 
Johnson  (for  whom  such  a  presentation 
was  hardly  appropriate  last  year).  But  this 
time  he  duly  claimed  his  kiss  from  Anne, 
as  he  handed  her  the  winner's  sash. 


Enjoyment  was  the  comment  all  our 
contestants  made  when  asked  what  they 
gained  from  their  day  in  London.  With 
such  a  friendly  group  gathered  together  it 
took  no  time  at  all  for  them  to  get  chatting 
and  literally  talk  "shop"! 

No-one  had  really  considered  what 
they  would  do  if  they  won  the  £1 ,000  prize 
money  but  they  soon  came  up  with  some 
novel  ideas. 

Our  congratulations  go  to  all  the 
pharmacists  involved  for  the  high 
standard  of  staff  and  for  presenting  the 
judging  panel  with  the  unenviable  task  of 
having  to  make  a  decision. 

One  person  who  really  enjoyed  his  day 
was  the  1980  winner,  Chris  Johnson.  This 
year  Chris  had  been  "promoted"  from  a 
competitor  to  one  of  the  judges  and  was 
having  such  a  good  time  that  he  wanted  to 
judge  every  year.  It  was  "great  fun"  and 
felt  good  to  be  on  the  other  side  of  the 
fence.  He  thought  the  standard  of 
competitors  was  extremely  high  and  that  it 
helped  to  have  someone  like  himself  as  a 
judge  who  could  speak  to  the  contestants 
on  the  same  level. 

Chris  is  still  working  in  the  same 
pharmacy  but  has  now  joined  the 
company's  board  and  is  a  director, 
shareholder  and  company  secretary.  He 
spent  the  prize  money  on  an  antique 
dining  room  table  plus  chairs  and  on 
having  his  car  re-vamped.  Following  his 
success  last  year  he  appeared  in  both  local 
papers  and  had  "heaps"  of  customers 
congratulating  him  for  up  to  six  months 
afterwards.  And  what  about  any 
ambitions  for  the  future?  Well,  he  thinks 


Chris  presents  Anne  with  her  sash  and 
relinquishes  his  title 
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everything's  going  quite  nicely  at  the 
moment,  thank  you,  but  like  most  of  us 
dreams  about  earning  twice  as  much 
money  and  having  a  bigger  house. 

Andrea  Cummings  found  she  was 
more  nervous  than  at  the  regional  final 
but  was  enjoying  herself  nonetheless. 
Although  this  was  her  first  Assistant  of 
the  Year  Competition  she  must  have  had 
some  inkling  of  what  was  in  store  as  one 
of  her  colleagues  —  Sheila  Hartley  —  had 
got  through  to  the  grand  final  twice  and  it 
was  Sheila's  enthusiasm  that  persuaded 
Andrea  to  enter.  Using  her  sash  and 
Sheila's  two  provided  the  basis  for  an 
unusual  window  display. 

So  far  Andrea  had  only  spent  a  bit  of 
her  regional  prize  money,  but  if  she  won 
today  it  would  have  gone  on  a  holiday. 
Travel  to  exotic  places  featured  largely  in 
many  of  our  assistants'  plans  and  Andrea 
was  no  exception.  Corfu  was  her  chosen 
destination  but  Canada  —  which  she  had 
already  visited  twice  to  see  relatives  — 
came  a  close  second. 

Lilian  Dawson  was  enjoying  herself 
very  much,  thought  the  judges  charming, 
the  questions  not  difficult  and  was 
delighted  at  having  got  to  know  the  other 
contestants  so  well.  Like  many  of  the 
others  she  found  herself  less  nervous  than 
at  the  regional  final.  Perhaps  the  thrill  of 
her  first  flight  had  something  to  do  with  it 
and  she  confided  that  on  the  way  back  she 
would  try  and  visit  the  captain's  cabin. 

Her  regional  prize  money  had  bought 
a  suit  and  blouses  and  had  she  won, 
Lillian  intended  to  take  her  husband  on 
holiday  and  buy  a  tuba  for  her  son  who 
had  just  completed  a  music  diploma. 

Oldest  in  the  class! 

Although  she  has  been  working  as  a 
pharmacy  assistant  for  16  years,  Lillian 
still  has  a  great  enthusiasm  for  learning. 
She  is  currently  attending  the  first  year  of 
a  pharmacy  technicians  course  which  she 
finds  fascinating  despite  being  the  oldest 
in  the  class.  Business  studies  is  her 
favourite  subject.  Lillian  is  also  very 
interested  in  cosmetics  and  toiletries  and 
has  found  her  daughter's  beauty  therapy 
training  invaluable  —  she  read  all  her 
notes! 

Yvonne  Didushko  describes  herself  as 
a  nervous  wreck  at  the  regional  final 
which  she  thought  was  much  more 
difficult  than  the  London  final.  "There 
were  four  judges  firing  questions  so  fast  at 
me  then  —  at  least  today  it's  only  two  at  a 
time! 

"The  product  knowledge  section  this 
afternoon  was  the  hardest  part.  You  don't 
really  know  what  they're  looking  for.  I 
feel  much  more  confident  about 
merchandising.  "I  was  delighted  to  win 
the  regional  final  —  you  could  have 
knocked  me  over  with  a  feather  because  I 
thought  I  didn't  elaborate  enough  with 
my  answers." 

The  cheque  from  the  regional  final  is 
in  a  building  society  ready  to  buy  a  new 
clutch  for  Yvonne's  MGB  which  she 
hopes  will  be  back  on  the  road  by  Spring. 


Yvonne's  sash,  like  many  of  the 
others,  is  proudly  displayed  in  the 
pharmacy.  Some  customers,  reading  of 
her  success,  automatically  assumed  she 
was  moving  on  to  new  pastures  and  must 
have  been  very  pleased  to  find  they  were 
wrong! 

Supporting  Yvonne  with  their 
presence  at  the  grand  final  was  her 
husband  —  a  pharmacist  —  who  she 
incidentally  met  through  working  in 
pharmacy  —  and  a  colleague  who  also 
won  through  to  the  regional  final. 

"It  would  be  lovely  to  win  but  I'm  not 
thinking  about  it"  Yvonne  confided  in  us. 
Little  did  she  know  she  would  go  home 
with  the  second  prize  of  £500. 

It  was  a  case  of  second  time  lucky  for 
Annette  Douglas  who  took  third  prize. 
She  entered  the  competition  last  year  but 
didn't  quite  make  it  to  the  grand  final. 


Congratulations  and  good  wishes  were 
offered  from  all  the  regular  customers  and 
Annette's  mother  was  so  delighted  with 
her  daughter's  success  in  the  regional  final 
Continued  overleaf 


V 


Which  expectorant 
should  you 
'counter 


It's  top  marks  for 


Franolyn  Expect. 

WinPharm's  entirely  new  formula  for  chesty  coughs 


*  Ideal  pharmacological  profile 

*  Rapid  action,  prolonged  relief 

*  Does  not  cause  drowsiness 


WinPharm 

Working  with  pharmacy  for  a  healthier  future 


Each  5ml  of  Franolyn  Expect  contains  Theophylline  BP  (Anhydrous)  60mg,  Guaiphenesm  BPC  25mg,  Ephedrine  BP  4  75mg. 

"Franolyn"  is  a  registered  trade  mark  Full  information  is  available  from  WinPharm,  Sterlmg-Winthrop  House,  Surbiton-upon-Thames.  Surrey.  KT6  4PH 


Chemist  &  Druggist  5  December  1981 


1069 


'After  the  regional  final  the 
whole  village  knew  I'd  won' 


Continued  from  pJ069 
that  her  first  reaction  was  to  ring 
Annette's  sister  in  California.  Visiting 
that  sister  is  what  Annette  intends  to  do 
with  her  £250  cheque  —  she  spend  the 
regional  prize  money  on  materials  for  her 
husband's  home  decoration  business  and 
on  a  celebratory  meal. 

One  of  Annette's  favourite  duties  is 
designing  window  displays  and  last 
Christmas  she  won  a  Sylviana  flash-cube 
competition  for  her  efforts.  The  prize  was 
to  have  been  a  hamper  but  this  would 
have  taken  too  long  in  the  post  so,  to  her 
delight,  £100  was  awarded  instead. 


Accompanied  by  a  representative  from 
her  local  wholesalers,  Bleasdales,  Mandy 
Hare  thought  the  questions  in  the  first 
section  of  the  competition  were  quite  fair. 

She  is  currently  studying  for  her  City  & 
Guilds  dispensing  certificate  and  part  of 
the  regional  prize  money  went  towards 
paying  the  fees  —  as  well  as  an  outfit  for 
the  final! 

A  trip  to  America  to  see  speedway 
finals  at  Los  Angeles  was  on  the  cards  if 
Mandy  won  the  big  prize  of  £1,000.  Being 
a  motor  fanatic  who  can't  drive,  driving 
lessons  were  also  a  possibility  she  told  us. 

Mandy  comes  from  a  successful 


Annette  receives  her  cheque  for  third  prize 
from  Don  Ross 


pharmacy  as  far  as  the  competition  is 
concerned.  In  the  past  two  years,  two 
other  girls  had  won  through  to  the  final. 
When  talking  to  C&D  Mandy  had  still  to 
face  the  merchandising  session  and 
admitted  to  being  quite  apprehensive. 

A  very  early  bird  for  the  competition 
was  Margaret  Hawthorn  who  left  home  at 
four  o'clock  that  morning  to  represent 
Scotland.  And  if  that  wasn't  enough  she 
had  been  off  work  ill  for  a  fortnight  and 
was  due  to  see  the  specialist  the  next  day. 

Despite  it  all,  she  was  enjoying 
meeting  the  other  girls  and  had  moral 
support  in  the  form  of  the  boss's  wife. 

Part  of  the  regional  prizemoney  went 
on  a  keepsake  necklace  and  when  asked 
what  she  would  do  if  she  won  the  final, 
Margaret  decided  a  trip  to  Australia  to 
visit  her  auntie  was  in  order. 

Margaret  was  another  contestant  who 
had  been  taken  aback  by  the  stir  her 
success  had  created  in  the  village.  "The 
phone  was  going  non-stop  yesterday  with 
friends  wishing  me  good  luck.  After  the 
regional  final  the  whole  village  knew  I'd 
won  by  the  time  I  got  home!" 

A  disastrous  start  to  the  day  met 
Rosemarie  Lewis  when  the  car  broke 
down  and  she  was  stranded  15  miles  from 
the  competition  venue.  To  make  things 
worse  it  was  a  car  from  the  factory  where 
her  husband  works! 

Despite  this  Rosemarie  thought  it  was 
"still  well  worth  coming"  to  be  in  the 
competition.  "I  entered  last  year  and 
came  second  in  the  regional  final.  I 
enjoyed  myself  so  much  that  I  decided  to 
try  again.  Surprisingly,  I  was  much  more 
nervous  this  year.  Maybe  I  was  more 
confident  last  year  because  I  didn't  know 
what  to  expect!" 

Rosemarie  was  a  bit  nonplussed  when 
customers,  seeing  her  photo  in  the  paper, 
told  her  she  looked  20  years  older  than  her 
actual  age! 

Now  the  proud  owner  of  new  bedroom 
furniture,  thanks  to  her  regional 
winnings,  Rosemarie  decided  that  if  she 
won  the  big  one  it  would  be  spent  visiting 
her  husband's  relatives  in  America.  That 
is,  if  mum,  dad,  hubby  and  son  —  who  all 
came  down  with  her  —  agreed! 

Local  fame  certainly  came  to 
Rosemary  McCool.  She  was  interviewed 
on  the  radio  a  few  days  after  winning  her 
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regional  final  and  received  a  barrage  of 
congratulatory  phone  calls  afterwards. 
During  her  interview  the  presenter  asked 
what  was  the  most  embarrassing  item  a 
customer  had  ever  requested  but 
Rosemary  wisely  said  she  couldn't  reveal 
the  answer  over  the  radio! 

Had  she  won  the  prize-money  it  would 
have  gone  towards  saving  for  her  own 
pharmacy  —  a  dearly-held  ambition. 
Rosemary  assured  us  her  boss  "one  of  the 
best  in  the  world"  wouldn't  mind  this  and 
that  there  was  plenty  of  room  for  another 
pharmacy  in  Armagh.  However,  although 
he  might  not  object  to  this,  it  seems 
certain  that  her  boss  would  object  to 
losing  his  assistant  —  after  working  three 
years  for  him  she  had  an  eight-year  break 
in  London  and  on  h£r  return  was  instantly 
snapped-up  again  by  him. 

Rosemary  was  far  less  nervous  than 
she  had  been  at  the  regional  final.  There, 
she  was  so  surprised  at  winning  that  she 
didn't  even  recognise  her  own  name  being 
called  out.  Her  long  journey  to  London 
was  being  used  to  full  advantage  as  she 
intended  staying  another  three  nights  and 
hoped  to  see  many  of  her  old  friends. 

Majorcan  holiday 

A  deposit  on  a  holiday  to  Majorca  has 
been  put  down  thanks  to  Elaine  Miller's 
success  in  the  regional  final.  "I  daren't 
think  about  if  I  have  won  the  final  today 
but  I  suppose  if  I  do  the  money  will  go 
towards  renovating  an  old  house  we  have 
hopefully  just  bought.  With  luck  we 
should  know  tomorrow  if  the  deal  has 
gone  through." 

A  local  newspaper  strike  did  not  affect 
the  news  of  Elaine's  success  spreading. 
"Everyone  knows  I'm  here  today.  The 
other  girls  in  the  shop  gave  me  a  good  luck 
card  with  lots  of  rude  messages."  (On  this 
Elaine  would  say  no  more!) 

After  a  few  nerve-wracking  opening 
queries  in  her  morning  session  Christine 
Moore  had  relaxed  and  told  us  that  she 
was  questioning  the  judges  in  the  end. 
This  was  Christine's  second  go  at  the 
competition  —  she  came  third  in  her 


Liz  Platts  (left),  C&D's  beauty  editor,  talks 
to  Margaret  Hawthorn;  Yvonne  Didushko 
shows  her  skill  at  merchandising 


regional  heat  last  year.  Her  prize  money 
went  on  something  she  had  wanted  for 
years  —  material  for  velvet  curtains. 

Christine  has  worked  in  the  pharmacy 
for  14  years  and  after  the  local  paper 
carried  a  photograph  and  article  about  her 
success  she  was  constantly  being 
confronted  with  the  question  "have  you 
really  been  here  that  long?"  Living  in  a 
small  village  word  quickly  got  round  and 
Christine  had  come  to  London  with  loads 
of  good  wishes  from  friends,  neighbours 
and  customers. 

Complete  with  grass  skirt 

A  keen  amateur  dramatist,  Christine  was 
forced  to  call  in  an  understudy  so  she 
could  spend  the  day  at  the  grand  final. 
She  was,  however,  appearing  on  stage  the 
following  two  nights  in  a  music  hall 
production.  One  number  called  for  a  long 
skirt,  huge  floppy  hat  and  a  song  from 
Oklahoma,  and  in  the  other  she  was 
singing  Hawaiian  songs  attired  in  an 
authentic  grass  skirt  —  a  far  cry  from 
serving  in  a  pharmacy! 

A  contestant  who  entered  on  the  spur 
of  the  moment  was  Eileen  Simpson.  "I 
was  more  nervous  for  the  regional  final 
than  this.  Then,  I  gibbered  away  and 
waved  my  arms  as  if  I  was  conducting 
traffic.  Today  I  clammed  up  a  little  bit. 
The  first  part  wasn't  too  bad  although  I'm 
not  too  sure  what  to  expect  this 
afternoon." 

One  outcome  of  Eileen's  success  was 
that  an  old  college  friend  got  in  touch  with 
her  boss  after  reading  of  her  success  in 
C&D,  and  this  after  over  30  years  of 
silence. 

Eileen  joked  that  she  was  both 
overworked  and  underpaid  (no  doubt  her 
boss  will  deny  this!)  The  regional  prize 
money  was  invested  in  a  silver  rope 
necklace  momento,  a  meal  out  for  the 
family  and  what  was  left  is  now  safely 
sitting  in  a  bank. 

"I've  not  really  thought  about 
winning  the  final  but  if  I  did  I  think  I 
would  treat  all  the  family  and  take  my 
boys  for  a  trip  on  a  plane,  somewhere 
warm,  like  Barbados!" 

The  eventual  winner,  Anne  Slater,  said 
she  wasn't  nervous  and  the  questions  were 
not  difficult,  "just  everyday  knowledge". 
Her  employer  must  be  congratulating 


himself  as  well  as  Anne  admits  that  she 
looked  at  the  competition  every  time  but 
only  entered  this  year  because  he  pushed 
her  into  it. 

So  far  the  regional  prize  money  had 
not  been  spent  but  was  ear-marked  for 
improvements  in  the  kitchen.  Anne 
confesses  to  being  a  DIY  addict  and  her 
£1 ,000  cheque  would  probably  go  towards 
further  work  in  the  kitchen  and  to  buy 
something  she  has  wanted  for  a  long  time 

—  a  corner  bath. 

Lengthy  experience  obviously  helped 
Anne  win  the  final  —  she  has  spent  26 
years  in  retail  pharmacy.  Now  she  would 
like  to  use  some  of  that  experience  to 
teach  others  and  envisages  a  training 
school  for  pharmacy  assistants.  The 
proposed  subjects  are  customer  relations 
and  how  to  deal  with  awkward  situations 

—  she  thinks  the  standard  and  training  of 
many  assistants  isn't  as  good  as  it  could 
be,  although  looking  round  at  the  finalists 
this  seemed  hard  to  believe. 

Anne  hails  from  Knotty  Ash  —  yes  it 
really  exists  and  the  man  who  made  it 
famous  is  one  of  her  customers.  Ken 
Dodd  still  has  a  house  there  and  comes  in 
every  few  weeks  when  he's  performing  in 
the  locality.  He  even  has  a  nickname  for 
Anne  but  unfortunately  she  refused  to  let 
us  print  it! 

Another  contestant  with  a  huge 
amount  of  experience  is  Barbara  Smith, 
who  has  also  worked  for  26  years  in  retail 
pharmacy.  Barbara  has,  in  fact,  worked 
all  this  time  in  the  same  shop  with  a  break 
of  eight  years  to  bring  up  her  two 
children.  She  obviously  loves  her  job  and 

Continued  overleaf 
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went  back  to  it  the  same  day  her  youngest 
child  started  school. 

This  was  Barbara's  third  attempt  at 
the  competition.  The  first  time  she  entered 
she  came  second  in  her  regional  final  but 
last  year  was  suffering  from  a  slipped  disc 
and  not  feeling  very  happy.  This  time  she 
had  come  "with  the  sole  idea  of  enjoying 
myself  and  certainly  have  done".  Talking 
to  the  other  contestants  had  been  great 
fun  as  they  were  all  really  nice  and  she  had 
laughed  all  through  lunch  in  the  company 
of  "that  gorgeous  Mr  Trotman"! 

Another  reason  for  celebrating  this 
year  was  her  pharmacy's  centenary.  It  was 
exactly  100  years  since  the  first  owner 
started  the  business  and  the  premises  had 
only  had  two  other  owners  since. 
Barbara's  present  boss  has  just  retired, 
leaving  his  son  to  take  over,  and  her 
length  of  service  is  so  great  that  she  started 
three  years  before  him. 

Karen  Thacker  had  been  urged  to 
enter  the  competition  by  her  boss,  for 
whom  she  has  worked  since  leaving  school 
five  years  ago.  "It  is  the  first  competition 
I  have  entered  and  I  nearly  fell  off  my 
chair  when  I  won  the  regional  finals,  it 
was  the  last  thing  I  expected." 

At  the  final  Karen  seemed  to  be 
enjoying  herself  and  was  not  unduly 
nervous  by  the  flurry  of  it  all  —  although 
she  did  confess  "I  was  feeling  quite 
confident  until  I  met  the  rest  of  the 
.  competitors  this  morning.  They're  all  so 
experienced!" 


Karen's  first  reaction  after  the  product 
and  customer  relationship  section,  was 
surprise  at  the  variety  of  questions  she  had 
been  asked.  "I  think  they  just  fired 
anything  at  me"  she  announced,  but  then 
confided  to  us  that  it  hadn't  been  too  bad! 

Supported  by  the  presence  of  both  her 
mother  and  boyfriend  at  the  final,  Karen 
told  us  that  the  reaction  to  her  success  in 
the  regional  final  had  been  amazing  and 
the  winning  sash  now  holds  pride  of  place 
on  the  shop  wall.  The  local  newspapers 
had  been  informed  of  Karen's  success  by 
her  workmates  and  everyone  was  awaiting 
the  big  result. 

"I  could  have  answered  the  questions 
a  lot  better",  was  Joy  Wafforn's  first 
reaction  when  she  had  finished  her 
sessions  in  the  competition.  "I  think  I'm 
more  nervous  now  than  in  the  regional 
final  because  I  know  I've  come  here  for  a 
specific  reason.  I  have  thoroughly  enjoyed 
my  day  though,"  she  hastily  added.  "I 
was  amazed  when  I  won  the  regional  final. 
I  entered  last  year  and  got  nowhere.  It  was 
my  boss  who  persuaded  me  to  try  again 
and  I  was  over  the  moon  when  I  came  first 
and  Debby,  who  works  with  me,  third." 

Joy's  sash  is  proudly  displayed  over 
the  dispensary  door  and  she  is  yet  another 


Some  of  the 
contestants  enjoy 
their  poolside  lunch 
in  the  Sheraton 
Skyline's  tropical 
atmosphere.  Above: 
Judges  Jim  Ewart, 
FPS.  a  retail 
pharmacist;  Ron 
Salmon,  MPS,  editor 
ofC&D;  Graham 
Arundel,  MPS,  sales 
manager,  ICML,  and 
Chris  Johnson,  last 
year's  winner,  get 
ready  for  a  "testing" 
day 
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of  our  competitors  who  became 
something  of  a  local  celebrity.  A  new 
dress  for  the  final  and  a  dress  ring  are  the 
result  of  a  spending  spree  with  her  prize 
money.  And  if  she  won  "the  big  one", 
Joy  decided  she  would  visit  her  son  — 
who  is  a  mining  engineer  in  Canada  — 
and  relatives  in  Illinois. 

In  all,  Joy  has  worked  in  pharmacy  for 
15  years  and  with  her  daughter  now 
working  as  a  Saturday  girl  in  the  same 
shop  —  it  could  be  a  case  of  keeping  it  in 
the  family! 

And  it  is  this  approach  that  helps 
pharmacy  succeed  in  its  community  role. 
One  thing  all  our  contestants  had  in  large 
measure  was  a  friendly,  caring  attitude 
and  our  congratulations  go  out  to  them 
for  being  so  deservedly  successful  in 
winning  a  place  in  the  final  and  giving  us 
the  chance  to  meet  them  all. 

Wholesalers 

The  following  wholesalers  were 
responsible  for  the  organisation  of  the 
regional  finals:-  Ridleys  Ltd 
(North-West);  Hall,  Forster&Co  Ltd 
(North  East);  Herbert  Ferryman  Ltd 
(Southern  England);  L.  Rowland  &  Co 
Ltd  (North  Wales,  Cheshire  and  Wirral); 
Bleasdale  Ltd  (Yorkshire,  Lincolnshire  & 
Humberside);  ICML  Central  Office 
(Scotland);  Macarthys  (South  Midlands); 
Haydock  &  Co  Ltd  (Northern  Ireland);  E. 
H.  Butler  &  Son  Ltd  (East  Midlands); 
Macarthys  (London);  Bradford  Chemist 
Alliance  Ltd  (West  Yorkshire);  Macarthys 
(Merseyside,  Cheshire  and  Lancashire);  R 
Daniel  &  Son  Ltd  (North  Midlands); 
Macarthys  (West  Midlands)  and  ICML 
Central  Office  (South  West). 

The  sponsors  are  indebted  to  the 
following  companies  who  provided  stock 
for  the  merchandising  tests:-  Cow  &  Gate; 
H.  J.  Heinz;  Johnson  &  Johnson;  Lilia- 
White;  Milupa;  Reckitt  &  Colman  and 
Robinsons  of  Chesterfield. 

A  full  range  of  NPA  baby  products 
was  also  included.  ■ 
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COMMITTEE 


Striking  off  for 
former  gambler 

A  31-year-old  pharmacist,  said  to  have 
sold  drugs  obtained  with  worthless 
cheques  to  pay  for  his  compulsive 
gambling,  was  ordered  to  be  struck  off  the 
Register  by  the  Pharmaceutical  Society 
Statutory  Committee  last  week.  The 
chairman,  Sir  Carl  Aarvold,  told  Mr 
Chunilal  Shah:  "Not  only  was  your 
behaviour  outrageous,  but  your 
attempted  explanation  was  glib,  designed 
to  deceive  and  was  false." 

Mr  Shah,  now  working  in  Liverpool, 
claimed  he  had  not  gambled  since  running 
up  gambling  debts  of  about  £27,000  while 
working  in  London  in  1978.  He  told  the 
Committee  the  pharmacy  he  had  recently 
been  running  in  Lodge  Lane,  Toxteth, 
had  been  burnt  down  during  the  riots,  and 
he  was  now  working  in  another 
pharmacy. 

Mr  Josselyn  Hill,  for  the  Society,  said 
Mr  Shah  paid  for  Tagamet  tablets  with 
cheques  which  were  not  met.  At  Inner 
London  Crown  Court  in  March  Mr  Shah 
was  sentenced  to  two  years  imprisonment, 
suspended  for  two  years,  on  charges  of 
obtaining  property  by  deception, 
including  41 ,000  Tagamet  tablets.  He  was 
also  ordered  to  pay  £1 ,736  compensation. 

Detective  Constable  Martin  Baker  said 
in  evidence  that  Mr  Shah  told  him  he  went 
to  gambling  clubs  in  London's  West  End 
and  sold  Tagamet  tablets  to  wealthy 
Arabs  who  could  not  get  hold  of  them  in 
their  own  country.  He  then  gambled  the 
money  away. 

Mr  Shah  said  he  had  given  the  cheques 
for  the  drugs,  except  in  one  case,  as  IOUs 
and  thought  that  was  understood.  He  had 
been  repaying  money  he  owed  at  the  rate 
of  about  £400  a  month,  but  had  not  been 
able  to  keep  this  up  since  his  Toxteth  shop 
was  burnt  down. 

A  65-year-old  Salford  pharmacist, 
who  was  alleged  by  a  former  drug  addict 
to  have  regularly  supplied  him  with  large 
quantities  of  cough  mixture  over  a  four- 
year  period,  was  ordered  to  be  struck  off 
the  Register.  Sir  Carl  Aarvold  told  Mr 
Max  Krebs  that  is  was  sad  that,  on  the  eve 
of  his  retirement  he  should  find  himself  in 
this  "miserable  position." 

The  Committee,  he  said,  accepted  Mr 
Stephen  Hope's  account  of  what  had 
taken  place  as  more  or  less  accurate,  and 
Mr  Krebs'  account  as  more  of  an 
afterthought  than  anything  else.  Mr  Krebs 
runs  a  shop  in  Regent  Road. 

Last  November  he  was  fined  £75  at 
Salford  magistrates'  court  after  pleading 
guilty  to  selling  cough  mixture  in  an 
unlabelled  container. 

Earlier,  Mr  Hope  had  told  the 


Committee  that  he  became  addicted  to 
Phensedyl  in  1972,  having  previously 
taken  marijuana,  amphetamines  and 
barbiturates.  He  was  put  on  to  Mr  Krebs 
by  another  pharmacist  after  restrictions 
on  the  gale  of  Phensedyl  were  introduced 
in  about  1974. 

Mr  Krebs  said,  in  evidence,  that  Mr 
Hope  first  came  to  his  shop  in  1977  or 
1978.  Mr  Hope  asked  for  Phensedyl,  and 
he  sold  it  to  him  on  a  number  of 
occasions,  but  not  on  a  regular  basis.  He 
later  sold  Mr  Hope  a  mixture  of 
Phenergan,  ephedrine  and  codeine  after 
adverse  publicity  about  Phensedyl. 

He  gradually  weaned  Mr  Hope  off 
codeine,  which  he  considered  could  be 
harmful,  until  the  preparation  contained 
no  codeine  at  all.  There  was  no 
possibility,  in  his  view,  that  this  mixture 
could  do  Mr  Hope  any  harm  or  that  he 
could  become  addicted  to  it.  He 
understood  that  Mr  Hope  was  taking  it, 
because  he  had  an  allergy. 

There  was  no  truth  in  the  allegation 
that  Mr  Hope  came  in  every  day.  He  came 
in  about  once  every  three  or  four  weeks. 
Explaining  the  background  to  the  court 
case,  Mr  Krebs  said  that  Mr  Hope  came 
into  his  shop  in  March  1980  after  he  had 
not  seen  him  for  some  months.  Mr  Hope 
was  on  crutches  and  looked  "a  bit 
starey."  He  had  never  seen  him  in  that 
state  before,  and  was  scared  of  him. 

Mr  Hope  asked  if  he  had  any  of  the 
mixture  left,  and  he  sold  it  to  him  in  an 
unlabelled  bottle.  He  could  not  get  him 
out  of  the  shop  fast  enough.  Mr  Krebs 
added  that  he  was  under  great  pressure  at 
the  time,  having  had  a  number  of  break- 
ins  and  attempted  break-ins.  His  shop  was 
in  a  bad  area  for  crime. 


Theft  from  Underwoods 


Another  pharmacist,  said  to  have  acted 
"out  of  character"  in  stealing  money 
from  her  employer,  was  also  ordered  to  be 
struck  off  the  Register.  Miss  Odile 
Dangoor,  of  Fulham  Road,  London,  had 
originally  qualified  in  Iraq  and  has  been  a 
pharmacist  in  Britain  since  1974. 

The  Committee  was  told  by  Mr  Colin 
McCaul,  for  Miss  Dangoor  (who  was  not 
present)  that  she  did  not  wish  her 
explanation  for  the  theft  to  be  given  in 
public,  but  the  offence,  he  said,  was 
clearly  something  out  of  character. 

Earlier  Mr  Josselyn  Hill,  for  the 
Society,  had  said  that  Miss  Dangoor  had 
pleaded  guilty  at  West  London 
magistrates  court  in  April  1980  to  three 
charges  of  stealing  money  from  her 
employer,  Underwoods  Cash  Chemists 
Ltd.  She  was  fined  a  total  of  £75,  and 
ordered  to  pay  £7.55  compensation. 

He  told  the  Committee  that  the 
evidence  was  that  Miss  Dangoor,  who  had 
been  working  as  a  locum  for  the 
company,  had  underrung  the  till  at  its 
shops  in  Kensington  High  Street  and 
Gloucester  Road  to  a  total  amount  of 
£7.55.  She  was  dismissed  after  admitting 
taking  the  money  for  her  own  use  and 
other  sums  amounting  to  less  than  £100. 


LETTERS 


Simply  figures 


Some  folks  call  me  dim,  but  as  a  very 
simple  contractor  I  applaud  any  move  to 
simplify  our  contract.  I  have  read  the 
Pharmaceutical  Services  Negotiating 
Committee's  preamble,  which  is  written  in 
simple  words  and  with  short  sentences 
that  are  within  the  scope  of  my  O-level 
English.  Leaning  on  a  straw  with  a  gate  in 
my  mouth  the  other  day,  I  got  to  looking 
at  their  figures  and,  thanks  to  one  of  these 
new-fangled  calculator  gadgets,  I  was  able 
to  work  out  some  elementary  calculations 
to  rediscover  the  elusive  "average 
pharmacy"  of  by-gone  days. 

£22. 32m  divided  by  £2,400,  or  £74m 
by  £8,000,  both  equal  9,300  contractors; 
320m  scripts  divided  by  12  divided  by 
9,300  equals  2,867  items  per  contractor 
per  month,  which  multiplied  by  £3 . 1 35 
equals  £8,988.04/2  ingredient  cost  per 
month.  To  service  this  requires  a  stock- 
holding of  six  weeks  or  x  6-7-4.25  which  is 
£12,689  dispensary  stock  held  only  for  the 
NHS.  Bank  charges  are  built  into  the  old 
on-cost  —  say  1 .5  per  cent  for  the  extra 
month  the  Government  take  to  pay 
compared  with  us  paying  the  wholesalers, 
that  is  £134.82  (there  is  also  a  credit 
charge  on  stock  held  for  the  year  of 
£2,284.02  which  together  with  the  dead 
stock  allowance  and  £2,400  Basic  Practice 
Allowance  is  presumably  part  of  the 
£8,000). 

Also  built  into  the  old  and  new 
contracts  is  £54. 56m  deduction  to  allow 
for  discounts  we  may  or  may  not  be  able  to 
obtain  from  our  wholesalers,  this  is  £5,856 
per  contractor.  Assuming  existing 
discount  scales  continue,  which  is  unlikely, 
and  our  average  contractor  uses  two  main 
wholesalers  and  inevitably  buys  some 
goods  (ostomy  etc)  without  the  benefit  of 
discount,  he  would  be  lucky  to  obtain  £563 
in  discount  each  month  and  for  this 
privilege  he  pays  £134  per  month  bank 
charges.  So,  in  a  year  he  may  receive,  net, 
£5, 148  or  a  shortfall  of  £718,  which  small 
sum  though  it  is,  simply  isn't  on. 

Really,  wouldn't  it  be  simpler  to  take 
the  commercial  wheeling  and  dealing  right 
out  of  the  contract  as  I  have  suggested 
before,  by  sending  the  wholesaler's 
"dispensary"  statement  plus  any  relevant 
invoices  to  the  pricing  office  for  accurate 
and  simple  reimbursement?  Yes,  let's  have 
a  sensible  practice  allowance  to  cover  our 
overheads  and  a  fee  per  item,  but  let's  also 
get  off  this  silly  treadmill  of  discount 
chasing  which  is  a  wholly  non-productive 
exercise  suitable  only  for  caged  white  rats. 
Then  we  could  enjoy  the  "simple  life"  of 
being  helpful  health  care  professionals 
instead  of  harassed  businessmen  in  a 
permanent  "no  win"  situation. 
Andrew  Bond 
Glastonbury,  Somerset 
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Exclusive 
Essential 
Medicines 


Certain  essential  medicines  are  available  in  this 
country  only  from  Evans.  Examples  include  injectable 
presentations  of  Streptomycin  Sulphate, 
Diamorphine  Hydrochloride  and  tablets  of 
Dehydrocholic  Acid. 

Such  products  are  supported  by  sales  of 
the  more  widely  used  Evans  Standard 
drugs,  Generics,  Insulins,  Heparins  and 
OTC  products  available  to  you  from  your 
wholesaler. 

A  word  with  your  Evans  Representative 
will  ensure  you  know  how  to  buy  our  products 
at  the  most  favourable  terms. 


Run  by  pharmacists 
for  pharmacists 


Evans  Medical  Limited  891-995  Greenford  Road.  Greenford,  Middlesex  UB6  OHE  Telephone:  01-422  3434 


BUSINESS  NEWS 


Sangers  suffer  over  £lm 
loss  in  first  half 


Sangers  Group  have  suffered  a  pre-tax 
loss  of  £1 .04  million  for  the  half  year  to 
August  31. 

There  are  two  main  reasons  for  these 
"extremely  disappointing"  results, 
according  to  chairman  Mr  G.H.J. 
Robinson.  The  first  is  continuing 
problems  in  the  pharmaceutical  division 
where,  "as  a  result  of  intense  competition 
it  has  been  necessary  to  reduce  margins  to 
a  level  where  it  is  impossible  to  earn  an 
acceptable  return."  And  the  optics 
division,  which  was  sold  in  September, 
earned  low  returns  largely  because  of  the 
recession.  The  photographies  and 
Northern  Ireland  businesses  continued  to 
trade  profitably  although  at  lower  levels. 

Total  pharmaceutical  sales,  including 
Northern  Ireland,  were  £44. 13m  (£45. 45m 
and  £40. 98m  for  the  first  and  second  half 
of  1980-81  respectively)  resulting  in  a  loss 
of  £570,000  (first  half  profits  1980-81 
£250,000,  second  half  loss  £497,000). 
Profits  in  photographies  were  £174,000 
(£294,000  and  £264,000).  Turnover  of  the 
group  fell  from  £64. 1 5m  in  the  same 
period  last  year  to  £60. 17m.  Pre-tax 
profits  for  last  year's  first  half  were 
£463,000.  No  interim  dividend  is  being 
paid  and  a  final  dividend  is  also  unlikely. 

Mr  Robinson  says  plans  are  in  hand  to 
return  the  group  to  profitability  but  this  is 
unlikely  to  happen  in  the  second  half  of 
the  year.  There  has  been  a  severe 
reduction  in  the  pharmaceutical  division's 
gross  profit  margin  over  the  past  three 
years  and  it  is  trading  at  about  half  the 
previous  gross  profit  percentage.  This  has 
reduced  gross  profit  by  about  £6m  in  a  full 


year,  in  spite  of  the  company  cutting  costs 
by  about  £3m. 

However,  there  have  been 
improvements  in  recent  months,  Mr 
Robinson  continues.  Further  efficiency 
measures  and  cost  savings  are  in  hand  and 
the  division  appears  to  have  increased 
market  share. 

The  group  has  received  £5 . 1 2m  from 
the  sale  of  the  optics  division,  with  the 
balance  of  £600,000  to  be  received  shortly. 
This  has  strengthened  the  balance  sheet 
and  sharply  reduced  interest  costs.  These 
benefits  should  be  reflected  in  the  second 
half  results. 

The  Agencies  business  in  Great  Britain 
is  breaking  even  and  should  establish  a 
solid  base  for  future  profit,  Mr  Robinson 
believes.  Castlereagh  Agencies  in 
Northern  Ireland  continue  to  show 
satisfactory  growth  in  sales  and 
profitability.  There  has  been  considerable 
interest  in  the  photographies  division's 
voluntary  group  Image.  ■ 

LRC  International 
bid  for  Napcolour 

LRC  International,  the  owners  of  United 
Photographic  Laboratories,  may  acquire 
Napcolour  from  the  Charterhouse  Group. 
The  two  companies  are  currently  involved 
in  discussions  that  they  hope  to  conclude 
towards  the  end  of  the  year  or  early  1982. 

Napcolour  is  a  wholly-owned 
subsidiary  of  Charterhouse  and  is  one  of 
the  largest  wholesale  photoprocessors  — 


it  is  estimated  to  have  over  3,500  outlets. 
Charterhouse  say  their  policy  is  to  invest 
in  small  companies  and  then  when  they 
have  grown  release  them  in  ways  which 
will  encourage  their  further  development. 
LRC  appeared  suitable  because  they  had 
indicated  their  intention  of  investing  in 
the  whole  photographic  market  and  not 
just  in  photofinishing. 

United  Photographic  Laboratories 
trade  under  the  Colourcare  name  and  deal 
with  a  sizeable  proportion  of  Boots' 
processing  among  others.  They  form  part 
of  LRC's  industrial  holdings  division 
which  contributed  a  trading  profit  of 
£1 .2m  to  a  group  total  of  £10. 033m  in 
1980-81.  ■ 

MSD  vaccine  licence 

Merck  Sharp  &  Dohme  have  received  a 
US  licence  to  produce  and  distribute  their 
hepatitis  B  virus  vaccine.  This  is  the  first 
licensing  for  the  MSD  vaccine. 

Supplies  will  become  available  in  the 
USA  in  mid-1982,  with  overseas 
distribution  likely  to  start  towards  the  end 
of  that  year.  The  production  cycle  for  the 
vaccine  is  65  weeks  long  and  MSD  say  that 
the  manufacturing  process  is 
unprecedented  in  complexity  for  a 
vaccine,  requiring  new  technology  and 
equipment. 

The  dosage  is  two  intramuscular  doses 
one  month  apart  followed  by  a  third  given 
six  months  after  the  initial  one.  Antibody 
studies  indicate  that  immunity  will  last  for 
five  years  after  vaccination. 

Another  important  boost  for  the 
company  was  given  last  week  when 
Blocadren  was  approved  by  the  Food  and 
Drug  Administration  for  prophylactic  use 
against  recurrent  heart  attacks.  Timolol 
preparations  have  already  received 
approval  for  this  use  in  the  UK  (C&D 
October  24)  and  other  countries, 
including  Brazil,  France,  New  Zealand, 
Norway,  Portugal  and  Switzerland.  The 
drug  will  be  introduced  in  the  US  next 
month.  ■ 


United  Glass  see 
signs  of  recovery 

While  there  was  a  continuing  recessional 
fall  in  the  UK  demand  for  glass  containers 
during  the  first  half  of  the  year,  United 
Glass  Containers  Ltd  are  of  the  opinion 
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Mr  James  Mason  (right),  chairman  of 
Warrington  and  Runcorn  Development 
Corporation,  learns  how  to  sample 
perfume  from  Marie  Almond,  an  assistant 
at  the  National  Co-operative  Chem  its' 
latest  and  largest  pharmacy  store. 
Watching  over  them  is  Mr  Donald  Davison, 
NCC's  chief  estate  officer.  Mr  Mason, 
who  is  also  vice-cl  ;  rman  of  the  Co- 
operative Wholes.     Society,  was  the 
guest  at  the  opening  of  the  4,000  sq  ft 
store  in  Warrington's  Birchwood  Centre 
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The  summer  of 
1980  was  even  worse 
than  usual. 

Not  a  very  good 
time  for  Heart  of 
England  Securities, 
a  successful  prop- 
erty investment 
company  to  move 
to  new  premises  in 
Leamington  Spa. 

Naturally  they  wanted 
at  least  one  of  the  offices 
heated  as  quickly  as  possible" 


Cat 

ano 
Trev 

W8 


The  slimline  Creda  TSR:  now  available  for  commercial 
premises  with  a  special  control  to  boost  the  heat  output 
when  most  needed  —  during  the  working  day. 

So  company  director  Trevor 
Luckman  called  in  his  Electricity 
Board  to  see  what  they  could 
suggest.  It  was  a  case  of  no  sooner 
said  than  done. 

Because  the  following  day 
the  Electricity  Board  had  installed, 
with  the  minimum  of  disruption, 
two  slimline  Creda  TSR  storage 
heaters.  No  pipes,  no  mess,  just  a 
simple  wiring  job.  And  they  soon 
warmed  the  place  up. 

In  fact,  so  impressed  were 


grip  of  yet 
summer, 
an  couldn't 
s  heating 
stalled. 


Mr.  Luckman  and  his 
colleagues,  that  when 
it  came  to  heating 
the  rest  of  the  build- 
ing, they  lost  no  time 
in  deciding  what  to 
install:  slimline 
Creda  TSR  stor- 
age heaters. 
The  Electricity 
Board  lost  no  time  in  sup- 
plying them  either. 

As  it  turned  out,  Mr. 
Luckman  was  very  pleased 
with  the  way  the  slimline  Creda 
heaters  fitted  in  with  the  decoration, 
too.  "I  always  thought  storage 
heaters  were  great  bulky  things" 
he  said.  "These  new  models  blend 
in  very  nicely  Much  better  than 
having  ugly  pipes  everywhere." 

And  the  running  cost  with  low- 
cost  night-rate  electricity?  "Its  one 
of  the  best  investments  we  Ve  ever 
made"  he  chuckled. 

The  Electricity  Board  had  no 
trouble  sorting  out  Trevor  Luck- 
man's  heating  problems.  They  won't 
have  any  trouble  with  yours. 


For  more  information  on  electric  heating  systems  and  controls, 
send  this  coupon  to:  The  Build  Electric  Bureau,  The  Building 
Centre,  26  Store  Street,  London  WOE  7BT,  or  ask  the  operator  for 
Freefone  2284  and  talk  to  our  commercial  heating  specialists. 


Name 


31  SHA/2 


Position 


Company  Address . 


HEATKCfllC 

The  Electricity  Council,  England  and  Wales. 


ANADIN  THE  No.1 

SPENDER  LAUNCHES 
£2,000,000 +TV  CAMPAIGN 


"It's  an  Old  friend"    Mrs  McGrath 


"It's  so  reliable" 


Mrs  Meager 


really  works  forme" 

Mrs  Greenwood 


'It's  quick  and  effective" 

Mrs  Rose 


Number 


Consumers  say  Anadin  is  their  No.1  brand 

The  new  national  TV  campaign  for 'Anadin'*  shows  real'Anadin' 
users  explaining  why  they  choose  the  number  1  best  seller. 

This  memorable  television  campaign  will  bring  you  escalating 
sales. 

Make  sure  you  stock  up  and  display  the  numberl  best  seller. 

*Trade  Mark 

The  No.1  Best 


Seller. 


FAST  PAIN  RELIEF 
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MARKET  NEWS 


Business  News 

Continued  from  pl075 
that  the  bottom  of  the  trough  has  been 
reached  and  the  first  signs  of  recovery  are 
now  showing  through. 

A  reduction  in  the  cost  of  labour  and 
the  increasing  availability  of  low  price 
imported  soda  ash,  coupled  with  use  of 
recycled  glass  from  bottle  bank  schemes, 
is  making  glass  highly  competitive  with 
plastics  and  metals  in  terms  of  cost,  say 
UGC. 

In  the  baby  food  market,  Britain  is 
following  the  trend  of  other  countries 
with  a  swing  towards  glass.  Britain  and 
Canada  are  the  only  countries  in  the  world 
that  still  sell  baby  food  in  cans  and 
consumer  research  has  shown  a  preference 
for  glass.  UGC  expect  a  further  increase  in 
the  glass  share. 

Great  importance  is  placed  on  the 
Plastishield  bottle,  and  although  it  has  not 
yet  been  used  in  pharmaceutical 
packaging  it  is  seeing  increased  use  in  the 
soft  drinks  and  beer  market.  The 
introduction  of  the  widescale  use  of  child- 
resistant  Clic-locs  provided  a  useful 
increase  in  business  for  the  plastics 
division.  ■ 


APPOINTMENTS 


■  Smith  Kline  &  French  Laboratories  Ltd: 

Mr  A.  B.  Sanders,  MPS,  has  been 
appointed  director  of  marketing  following 
the  appointment  of  Mr  Martyn  Greenacre 
as  managing  director.  Mr  Sanders  joined 
the  company  in  1964  and  became  general 
manager  of  the  animal  health  division 
before  taking  up  an  appointment  in 
SmithKline  RIT  in  Belgium.  Mr  P. 
Goddard,  at  present  acting  director  of 
marketing,  is  leaving  to  become  general 
manager  of  Smith  Kline  &  French  in  the 
Netherlands.  Mr  J.H.  Marcus  takes  over 
as  head  of  product  management,  having 
been  in  charge  of  the  promotion 
department.  Mr  Alan  Chandler  takes  his 
place  after  twelve  years  as  a  medical 
representative. 

■Beecham  Products:  Mr  D.N. A.  McLure 
has  been  appointed  vice-chairman,  having 
been  director  of  the  group  since  1975.  As 
a  result  of  this  appointment  he  will 
relinquish  the  chairmanships  of  the  two 
proprietary  divisions  but  remain  chairman 
of  the  cosmetics  and  fragrances  subsidiary 
in  the  US.  Mr  H.  Hill  has  been  appointed 
chairman  of  the  proprietaries  division, 
and  will  continue  as  chairman  of  Beecham 
Products  International.  He  will  resign  as 
chairman  of  products  distribution 
services,  his  place  being  taken  by  Mr  J.E. 
Robb,  who  will  remain  as  chairman  of  the 
foods  and  drinks  division. 

■Samantha  Jane  Ltd:  Mr  Peter  Hill  has 
been  appointed  to  the  newly-created  post 
of  general  sales  manager,  based  at  the 
company's  main  offices  at  Rhymney. 


New  upsurge  in 
chemical  prices 

London,  December  1:  Another  batch  of 
price  changes  among  chemicals  came  into 
effect  today.  They  include  increases  in  the 
rates  for  acetarsol,  bismuth  salicylate, 
cocaine  hydrochloride,  mersalyl,  phthalyl 
and  succinyl  sulphathiazoles.  Iodides  are 
also  dearer.  Against  the  trend  bismuth 
subcarbonate  and  subnitrate  have  been 
marked  downwards. 

Trading  in  essential  oils  has  been  quiet 
again  during  the  week.  A  feature  was  the 
continuing  firm  tone  of  cedarwood  which 
has  risen  by  30  per  cent  over  the  past 
month.  Arvensis  peppermint  continued  to 
ease  from  its  recent  peak.  Brazilian 
menthol  on  the  spot  was  £0.30  under  the 
shipment  quotation. 

Among  aromatic  seeds  Indian  cumin 
continued  to  advance;  from  £725  metric 
ton,  cif,  it  has  risen  to  £925  during  the 
past  month.  Dearer  in  botanicals  were 
Canada  and  copaiba  balsams,  kola  nuts 
and  liquorice  root.  Matto  Grosso 
ipecacuanha  was  on  offer  from  origin 
after  a  few  week's  absence.  ■ 


Pharmaceutical  chemicals 

Acetarsol:  £22.98  kg  in  50-kg  lots. 
Bismuth  salts:  £  per  kg. 

50-kg  250-kg 

salicylate                              11.44  — 

subcarbonate                          7.50  7.38 

subnitrate                              5.73  5.63 

Chlorpromazine:  Hydrochloride  £34.85  kg  in  100-kg  lots. 
Iodides:  (Per  kg)  Ammonium  £14.50  (50-kg  lots);  potassium 
£9.35  (250  kg);  sodium  £12.35  (50  kg). 
Mersalyl:  Acid  £68.50  kg  in  24-kg  lots. 
Phthalylsulphathiazole:  50-kg  lots  £6.45  kg. 
Promazine:  Hydrochloride  in  25-kg  lots  £23.76  kg. 
Promethazine:  Hydrochloride  £30.64  kg  in  50-kg  lots. 
Succinylsulphathiazole:  £9.30  kg  in  50-kg  lots;  imported  £7.50 
(250-kg). 

Sulphacetamide  sodium:  BP  £7.20  kg  for  50-kg. 
Sulphadiazine:  BP  68  £4.40  kg  in  250-kg  lots. 
Sulphadimidine:  £4.50  kg  for  imported  in  '/2-ton  lots. 
Sulphamethizole:  £12.85  kg  in  250-kg  lots. 
Sulphanilamide:  BPC  '68  £2.50  kg  in  1-metric  ton  lots. 
Sulphapyridine:  £13.85  kg  in  250-kg  lots. 
Sulphaquinoxaline:  BP  Vet  £14.80  kg;  sodium  salt  £14.71  to 
£18.45  as  to  grade  in  500-kg  lots. 
Sulphathiazole:  BP  1973,  £4.50  kg  in  ";-ton  lots. 

Crude  drugs 

Balsams:  (kg)  Canada:  Short  on  spot,  no  quote;  shipment 
£16.25,  cif.  Copaiba:  £5.35  spot;  £5.25,  cif.  Peru:  £9.40  spot; 
£9.10,  cif.  Tolu:Spot  £5.30. 
Benzoin:  £180  cwt,  cif. 

Camphor:  Natural  powder  £10.25  kg  spot;  £9.25,  cif.  Synthetic 

96%  £1.40  spot;  £1.20,  cif. 

Cardamoms:  AGN  £6.20  kg,  cif. 

Ipecacuanha:  Matto  Grosso  £32.40  kg,  cif. 

Kola  nuts:  £410  metric  ton  spot;  £220,  cif. 

Liquorice:  Root,  £550  metric  ton  spot;  £580  cif.  Block  juice 

£1,400  metric  ton  spot. 

Menthol:  (kg)  Brazilian  £6. 10  spot;  £6.40,  cif.  Chinese  £5.80 
spot;  £5.65,  cif. 

Pepper:  (metric  ton)  Sarawak  black  £895  spot,  $1 ,450,  cif; 
white  £1 ,300  spot;  $1 ,975,  cif. 

Seeds:  (metric  ton,  cif).  Anise:  China  star  £1,850.  Celery: 
Indian  £500.  Coriander:  Moroccan  £360.  Cumin:  Indian 
£925.  Fennel:  Chinese  £550.  Fenugreek:  Moroccan 
unavailable;  Indian  £350. 

Essential  oils 

Anise:  (kg)  Spot  £13.50;  £12.55,  cif. 
Cananga:  Indonesia  £18  kg  spot  and  cif. 
Odarwood:  Chinese  £2.60  kg;  £2.48,  cif. 
Cinnamon:  Ceylon  leaf  £3.05  kg  spot;  £2.45,  cif;  bark; 
English-distilled,  £150. 

Citronella:  Ceylon  £2.40  kg  spot;  £1 .95,  cif.  Chinese  £3.40  spot 
and  cif. 

Clove:  Indonesian  leaf  £1.90  kg  spot;  £1.88,  cif.  English 
distilled  bud  £55  spot. 


Eucalyptus:  Chinese  £2. 50kg  spot;  £2.35,  cif. 

Geranium:  Bourbon  £38  kg  spot;  £37,  cif. 

Lemongrass:  Cochin  £5.05  spot;  £4.65,  cif. 

Nutmeg:  East  Indian  £8.60  kg  spot;  £8.25  cif.  English  distilled 

£15. 

Patchouli:  Indonesia  £16.45  kg  spot  and  cif. 
Peppermint:  (kg)  Arvensis  —  Brazilian  £6.20  spol,  £6,  cif. 
Chinese  £3.50  spot  and  cif.  American  piperata  from  £13. 
Petitgrain:  Paraguay  £9  kg  spot;  £8,  cif. 
Spearmint:  Chinese  £8.80  kg  spot;  £8.25  kg,  cif.  American 
£11. 50  spot. 

Vetivert:  Java  £17.25  spot  and  cif. 

The  prices  given  are  those  obtained  by  importers  or 
manufacturers  for  bulk  quantities  and  do  not  include  value 
added  tax.  They  represent  the  last  quoted  or  accepted  prices  as 
we  go  to  press. 


COMING  EVENTS 


Monday,  December  7 

Crawley,  Horsham  and  Reigate  Branch,  Pharmaceutical 

Society,  Queen  Victoria  Hospital,  East  Grinstead,  at  7  30  pm 
Messrs  Anderson  and  Hardisty  on  "Patient  counselling"  and 
"Counter  prescribing"  respectively. 

East  Metropolitan  Branch,  Pharmaceutical  Society,  Churchill 
room,  Wanstead  Library,  Spratt  Hall  Road,  Wanslead  El  I,  at 
7.30  pm.  Discussion  of  resolutions  tor  Branch  Representatives 
Meeting,  1982.  Wine  and  mince  pies. 
Royal  Society  of  Chemistry,  Analytical  Division.  National 
Institute  for  Biological  Standards  and  Control,  Hampstead 
NW3,  at  6  pm.  General  meeting  of  Biological  Methods  Group. 
Dr  J.M.  Dewdney  on  "Occupational  allergies." 

Tuesday,  December  8 

Bristol  Branch,  Pharmaceutical  Society,  Postgraduate  medical 
centre,  Soulhmead  Hospital,  at  7.30  pm.  Dr  T.L.  Shaw  on 
"The  proposed  Severn  barrage." 

life  Branch,  Pharmaceutical  Society,  Anthony's  Hotel, 
Kirkcaldy,  at  7.45  pm.  Mr  A.F.  Reddick  on  "The  alchemist 
and  the  taxman." 

Galen  Group,  Friends'  Meeting  House,  Park  Lane,  Croydon, 
at  8  pm.  Christmas  party. 

Lanarkshire  Branch,  Pharmaceutical  Society,  Ravenscraig 
Suite,  Garrion  Hotel,  Motherwell,  at  8  pm.  Speaker  Dr  H. 
Lyon,  medical  director,  Strathcarron  Hospice. 
North  Metropolitan  Branch,  Pharmaceutical  Society,  Corram 
Lecture  Theatre,  School  of  Pharmacy,  at  7.30  pm.  Dr  C. 
Marriott  on  "Mucus  —  its  functions  and  the  effect  of  drugs." 
South  West  Metropolitan  Branch,  Pharmaceutical  Society, 
The  Alexandra,  South  Side,  Clapham  Common,  London  SW4, 
at  8  pm.  Dr  T.D.  Whittet  on  "Apothecaries  and  the  Great 
Plague." 

Stirling  and  Central  Scottish  Branch,  Pharmaceutical  Society, 

Station  Hotel,  Stirling,  at  8  pm.  Speaker  Dr  Sinclair, 
Strathcarron  Hospice. 

Wirral  Branch,  Pharmaceutical  Society,  Wirral  Postgraduate 
medical  centre,  Clatterbride  Hospital,  at  8  pm.  Dr  F.  Lai  on 
"Tuberculosis  in  the  80's." 

Wednesday,  December  9 

Harrow  and  Hillingdon  Branch,  Pharmaceutical  Society, 

Conference  rooms  3  and  4,  Northwick  Park  Hospital,  at  7.30 
pm.  Second  pre-registration  meeting.  Buffet. 
Isle  of  Wight  Branch,  Pharmaceutical  Society,  Postgraduate 
medical  centre,  St  Mary's  Hospital,  Newport,  at  8  pm.  Mr  D. 
Higgins  on  "Cardio-vascular  drug  therapy." 
Northumbrian  Branch,  Pharmaceutical  Society,  Freeman 
Hospital,  Newcastle,  at  7.00.  Tour  of  pharmacy  department. 
Professor  M.D.  Rawlins  on  "Patient  compliance." 
Slough  Branch,  Pharmaceutical  Society,  Wrexham  Park 
Hospital,  Slough  at  8  pm.  Dr  T.  Jones  on  "Modern  weapons 
for  magic  bullets."  Discussion  of  Branch  resolutions.  Buffet. 
Worthing  and  West  Sussex  Branch,  Pharmaceutical  Society, 
Beach  Hotel,  Marine  Parade,  Worthing,  at  8  pm.  Speaker  Mr 
1.  Dean,  director,  Chalkpits  Museum,  Amberley. 

Thursday,  December  10 

Barnet  Branch,  Pharmaceutical  Society,  Avenue  House, 
Finchley,  at  7.30  pm.  Mrs  Morgan  and  Mrs  Mandelstam  on 
"The  disabled  —  the  helpful  role  for  the  pharmacist"  and 
"Incontinence:  how  can  the  pharmacist  help?"  respectively. 
Cheese  and  wine. 

Epsom  Branch,  Pharmaceutical  Society,  Bradbury  centre, 
Epsom  District  Hospital,  at  7.45  pm.  Professor  A.  Beckett  on 
"Drugs  and  sport." 

Glasgow  and  West  Scotland  Branch,  Pharmaceutical  Society, 

Staff  club,  University  of  Strathclyde,  at  7.30  pm. 
Pharmaceutical  antiques  roadshow  .  Wine  and  cheese. 
Huddersfield  Branch,  Pharmaceutical  Society,  Postgraduate 
medical  centre,  Huddersfield  Royal  Infirmary,  at  8  pm. 
Speaker  Mrs  G.  Caine,  dietician. 

Lanarkshire  Branch,  Pharmaceutical  Society,  Ravenscraig 
suite,  Garrion  Hotel,  Motherwell,  at  8  pm.  Dr  Chappell  on 
"The  various  sources  and  methods  of  preparation  of 
homoeopathic  remedies." 

Leeds  Branch,  Pharmaceutical  Society,  Golden  Lion  Hotel,  at 
8  pm.  Mr  H.  Arnold  "Antiques." 

Friday,  December  11 

Edinburgh  Branch,  Pharmaceutical  Society,  6  York  Place,  at  8 
pm.  Sunita's  rum  punch  party. 
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CLASSIFIED 


Post  to 

Classified  Advertisements, 
Chemist  &  Druggist, 
Sovereign  Way,  Tonbridge, 
Kent  TN9  1RW. 
Telephone  Tonbridge  (0732) 
364422.  Telex  95132. 
Ring  Martin  Fryer  for  further 
information  on  extension  264. 


Publication  date 

Every  Saturday 
Headings 

All  advertisements  appear 
under  apropriate  headings. 
Copy  date  4pm  Tuesday  prior 
to  publication  date. 


Display  /  Semi  Display  £9.00 
per  single  column  centimetre, 
min  25mm.  Column  width 
42mm. 

Whole  Page  £750.00 
(265mm  x  180mm) 
Half  Page  £400.00 
(135mm  x  180mm) 
Quarter  Page  £215.00 
(135mm  x  88mm) 


Lineage  minimum  charge 
£24.00  for  30  words,  90p  per 
word  extra. 

Box  Numbers  £2.00  extra 
Series  Discounts 

5°Io  on  3  insertions  or  over. 
10%  on  7  insertions  or  over. 
15°7o  on  13  insertions  or  over. 


Businesses  for  Sale 


Stock  for  Sale 


XI  —  TYNESIDE  —  Lock  up 
pharmacy  in  pleasant  residential  area 
on  rent  at  £1,150  per  annum.  Turn- 
over to  March  1981  was  £87,782. 
Based  on  script  1,300  per  month. 
Goodwill,  fixtures  and  fittings 
£7,500,  plus  stock  at  valuation. 

X2  —  LANARKSHIRE  —  Retire- 
ment vacancy  lock-up  Corporation 
property  on  rent  £1,700  per  annum, 
unopposed  business  established  26 
years  with  turnover  to  May  3 1st  1981 
just  under  £100,000  on  an  average 
2,000  scripts  per  month.  Goodwill, 
fixtures  and  fittings  £10,000  plus 
stock  at  valuation. 

X3  —  SUFFOLK  —  This  delightful 
village  pharmacy  close  to  the 
Norfolk  border  offers  charming 
living  accommodation  in  18th 
century  property.  Current  turnover 
£125,000  per  annum.  Scripts  average 
2,250  per  month.  Freehold  property 
for  sale  at  £45,000  +  stock  at 
valuation.  Offers  for  goodwill, 
fixtures  and  fittings  around  £30,000. 

X4  —  LINCOLNSHIRE  —  Good 
living  accommodation  is  contained 
in  these  shop  premises  in  thecentre  of 
a  busy  holiday  resort  on  the  Lincoln- 
shire coast.  Turnover  is  running  at 
around  £100,000  p.a.  with  excellent 
profits.  Scripts  average  1,550  per 
month,  freehold  property  £23,000, 
goodwill,  fixtures  and  fittings 
£15,000  plus  stock  at  valuation. 


X5  —  BIRKENHEAD  —  This  old 
established  pharmacy  turnover  is  . 
currently  running  at  £120,000  plus 
per  annum,  based  on  2,100  scripts 
per  month.  Property  available  for 
sale  at  £12,000  or  lease  at  £40- per 
week.  Goodwill,  fixtures  and  fittings 
£20,000  plus  stock  at  valuation. 

X6  —  CHESHIRE  /  LAN- 
CASHIRE BORDER  —  This  High 
Street  pharmacy  offers  considerable 
scope  for  improvement  by  an 
energetic  owner.  Scripts  average 
1,500  per  month,  turnover  £92,000 
per  annum.  Freehold  property  for 
sale  at  £23,000.  Goodwill,  fixtures 
and  fittings  £8,000.  Stock  at 
valuation,  £12,500. 

X7  —  NORTH  EAST  COAST  — 
This  privately  owned  pharmacy  on  a 
council  estate  is  highly  profitable  and 
requires  little  capital  outlay.  The  resi- 
dential accommodation  is  to  be  re- 
tained by  the  owner.  Business  prem- 
ises and  fixtures  on  lease  at  £950  per 
annum  plus  stock  at  valuation 
approx  £8,000.  Turnover  to  31st 
March  1981  £68,000.  High  value 
scripts  average  1 , 100  per  month. 

X8  —  DERBYSHIRE  —  High  Peak. 
This  nine-year-old  large  lock  up  unit 
on  rent  at  £950  per  annum  was  pur- 
pose built  to  serve  a  council  estate  of 
5,000  people.  Turnover  in  1980  was 
£84,500  on  scripts  averaging  1,650 
per  month.  Scope  for  diversification 
of  counter  trade.  Fixtures  and 
fittings  £4,000,  offers  invited  for 
goodwill,  plus  stock  at  valuation. 


*4  Ernest  J/George 

1  >^  &CO 
"IS    GARDALE  HOUSE,  122  GATLEY  ROAD,  GATLEY.  CHEADLE, 
^  CHESHIRE  SK8  4AT  Tel:  061-428  6718/9 
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Career  Ads 

ST.  GEORGE'S  HOSPITAL,  S.W.17 

PHARMACY  TECHNICIAN 

Patient  Services 

A  qualified  Pharmacy  Technician  is  required  for  this  busy  Teaching  Hospital 
Department.  The  principal  duties  of  the  post  are  dispensing  for  in-patients 
and  out-patients.  Participation  in  a  ward  topping  up  service  is  an  important 
component  of  this  job,  and  the  person  appointed  will  be  able  to 
communicate  effectively. 

Experience  in  non-patient  service  specialities  will  also  be  provided  on 
rotation. 

For  further  information,  please  contact  Mr.  Jeff  Ashford,  Principal 
Pharmacist,  on  01-672  1255,  Ext.4314. 

Application  forms  and  job  descriptions  are  available  from  Mr.  Brian  Sorrell, 
Administrative  Assistant,  St.  George's  Hospital,  Blackshaw  Road,  Tooting, 
SW17  0QT.  Tel:  01-672  1255,  Ext.4121. 

Closing  date:  29th  December,  1981 


COPPER 
BRACELETS 

SABONAOF 
LONDON  LTD 

MORE  PEOPLE  THAN  EVER  BEFORE 
ARE  ASKING  FOR  SABONA  BRACELETS 
BY  NAME,  FOLLOWING  THE  T.V. 
PROGRAMME  "MEDICAL  EXPRESS". 
THE  FIRST  PLACE THEYGOTO ISTHEIR 
LOCAL  CHEMIST,  SO  WHY  NOT  STOCK 
THE  SABONA  RANGE  -  THE  MARKET 
LEADER  AND  ORIGINAL  COPPER 
BRACELET  COMPANY,  ESTABLISHED  IN 

1959.  OUR  REPUTATION  HAS  STOOD 
THE  TEST  OF  TIME  FOR  OVER  21  YEARS 
WITH  SALES  OF  NEARLY  2  MILLION 
BRACELETS. 
WRITE  OR  PHONE  FOR  DETAILS: 
Sabona  Rheumatic  Relief  Co.  Ltd., 
73  New  Bond  Street,  London  Wl. 
Tel:  01-629  6921;  01-493  9438 


and  PHARMACY 

Specialists 


Complete  service.  N.P.A.  and 

NUMARK  approved. 

£plan  UNIT  SHOPFITTINGS 

Eustace  International 
E  Plan  Estate,  New  Road 
Newhaven,  Sussex  BN9  0AE 
Telephone:  07912-7711 

(TCW| 


Business 
for  Sale 


"Everything  you  need 
to  know  about 
Pharmaceutical  Shopfitting" 


Write  or  telephone  for  your 
FREE  Pharmacy  Information 
Pack,  sent  by  return  of  post 

Tower  Works,  Lower  Rd., 
Gravesend,  Kent,  DA11  9BE 
Telephone  (04741.60671 

Grow  ^■■■7 


SHOWRAX 


SOUTHERN  IRELAND 

Well  established  residential 
pharmacy  trading  as  limited 
company  from  high  street  position 

in  busy  seaside  town.  Turnover 
approx  IR£80, 000  with  busy  health 
service  and  private  dispensing. 
Box  C& D  2808 


SUGAR  COATED 
SALT  TABLET 

Manufacturer: 
Callow  Bros  (1963)  Ltd., 

Sefton  Lane,  Industrial  Estate, 
Maghull,  Merseyside  L31  8BZ 
051-526  1154 


1080 
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Stock  for  Sale 

  '  ■    '  ■  ■  '  .:■  ^ 


PERFIM1E  &  COSMETICS 
THAN  >IN  Y  OTHER  CQ/MRANY4ROUND 

SELECTION 
S  BRAND  NAMES 
COMPETITIVE 


CHRISTMAS 
GIFT  SETS 

NOWINSTOC 


CHOICE  ■niiiiii-iiTi^ 

An  extensive  range  of  cosmetic  bags,  mirrors,  brushes  &  accessories.    J  > 

C&FGM  COSMETICS  &  PERFUMES 

f\        retail.  Wholesale  &  export  Mon  -  Fri.  9  a.m.  -  5.30  p.m  Sunday  10  a.m.   2.00  p.m. 

TCT||        10-12  Park  Place,  off  Cheetham  Hill  Road. 
J  Manchester  M4  4EY.  Tel.  061-833  9652. 


EXPORT/IMPORT 

British  and  Continental 
pharmaceutical  and  Veterinary 
medicines.  Available  for  Africa, 
Middle  East  and  developing 
countries. 
If  you  are  buying  or  selling  we 
would  like  to  make  contact  with 

you.  Telex  us  on:  881  3246 
WEMSEC'G,  Attn.  Mr.  Brian 


A.  &  H.  OTTER  LTD. 

(established  1920) 

Largest  cash  stock  buyers  in  the 
trade  for  manufacturers'  clearing 
lines,  and  retailers'  stocks 
8  Northburgh  Street,  London 
EC1V  0BA.  Tel:  01-253  1184/5. 
Telegrams:  "Salvall",  London 
E.C.1.  <TCW> 


Perfumes  and  Cosmetics 

Wide  range  of  branded  and  non- 
branded  cosmetics  and 
perfumes.  Also  exclusive  French 
perfumes.  Wholesale  only 
SHURE  ENTERPRISES 
227  SlortfHeb  Ibjh  Strwt,  El  IN 
T.I:  11  247  3122 


Shopfittings 


alpan 

shopfitting  limited 

alpbn  house,  cavalier  road, 
heathfield,  newton  abbot,  devon. 
tql2  6tg      tel.  0626  832059. 
from  counters  to  total  contracts 
alplan  s  national  coverage  for 

pharmacies 


Magnum 

Shopfittings 


A  New  Generation  of  Pharmaceutical  Shop- 
fitting  Equipment-flexible,  easy  to  install, 
superb  colour  combinations  and  com- 
petitively, priced  Write  or  phone  Magnum 
Opus  Ltd;  The  Mailings,  Southminster, 
Essex  Tel:  (0621)  772248. 


Three  Pears  Cosmetics 

(T71       Station  Road 
mm  warley 
vfi/      West  Midlands 

WE  OFFER  A 
LARGE  RANGE  OF 
TOP  QUALITY 
PERFUMES  AT 
BELOW  TRADE  PRICES. 
CONTACT 
ANGELA  CLARKE 
ON  021-559  9367 

(3/5F) 


HAIR  REMOVING 
MITTS 

"PRETTY  LEGS" 

C.J.  Crawford  Products  Ltd 
(Manufacturers),  Prospect  Road, 
Alresford,  Hants.  096-273-2216 
(wholesale  only) 


XMAS  ONLY 
4  WEEKS  AWAY!! 

Have  you  stocked  enough.  For  a 
wide  selection  of  exclusive  French 
perfumes  and  other  branded  lines. 

Pasco's  Cosmetics  Sales 
425C  Harrow  Road  (Paddington). 
W10.  Tel:  01-960  0319 
(ample  parking) 


SLASH  SHOP 
EQUIPMENT  COSTS 

Competitive  prices  on  shelving,  wall 
fixed  or  freestanding.  SPUR 
READICLIP,  ARNEG.  Plus 
Gondolas.  Baskets,  Dumpers,  Price 
Guns.  Proven  Products.  Prompt 
service.  HP  /  Leasing  available.  Free 
Estimating. 

Home  Counties  Shop  Equipment 
Spur  House, 

Otterspool  Way,  Watford-By-Pass, 
Watford,  Hertfordshire. 
Telephone:  (0923)  34528 


S&yric 

Cosmetics 


Stock  an  exclusive  range  of  all  leading  branded 
ENGLISH  &  FRENCH  PERFUMES  /  GIFT  SETS  AND  COSMETICS 

CALLERS  ALWAYS  WELCOME  /  PERSONAL  ATTENTION  ASSURED 

Conveniently  situated  at  the  end  of  the  M63  at  Stockport. 

148A  CASTLE  STREET,  EDGELEY,  STOCKPORT, 

CHESHIRE  SK3  9TH 

Opening  hours:  Monday  to  Friday  9.30  a.m.  until  5.30  p.m. 
Sunday  10  a.m.  until  2  p.m. 


Trade  Services 


Don't  let  thieves  pocket 
your  profits 


year  business 
rge  and  small  lose  4% 
of  their  turnover  to  shoplifters 


S 

Name  


New  Cross.  Manchester  4 
or  Tel:  061  205  1463 


•  No  Deposit 

•  Simple  no  fuss 
installation 

•  5  year  guarantee 

•  Full  tax  relief 

•  CCTV  Security  pays 
for  itself 

zor  further  details  without  obligation,  till  in  the  coupon 


Address. 


Postcode. 


Tel  No. 


Shopfittings 


(  (^UxLlNE 


SHOPFITTINGS  AND  COMPLETE  INSTALLATIONS 


DESIGNED  WITH  THE  MODERN 
PHARMACY  IN  MIND 

+  Free  Planning  Service 

*  Credit  Terms 

★  Shop  Fronts  and  Interiors 

CAMBRAVALE  LIMITED 

8  Commerce  Way,  Leighton  Buzzard,  Bedfordshire 

Telephone  (0525)  381356  TCW 
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Wanted  Distributor 


W  * 


Trade  Services 


A  NEWLY 
ESTABLISHED 
UK  COMPANY 

Engaged  in  manufacturing, 
primary  disposable  feminine 
products,  require  a  distributor 

with  initiative  and  ability  to 
promote  their  range  of  products 
in  the  UK  and  Ireland. 


\ 


Please  reply  in  the  first  instance 
to: 

Box  C&D  2809 


LALEHAM  -  packers  and  a 
lot  more  besides  r 


Pharmaceutical  and  health  food  tablet  and  liquid  filling 
Strip  and  Blister  packing  Collation  and  assembly 
D  H.S.S.  assembly  licence  Send  for  brochure  lo 
Laleham  Packers  Ltd .  Newman  Lane.  Alton,  Hants 
GU34  2QR  Tel  (0420)  82644 


Announcements 


SHOPKIT 

Come  and  get  it!  Until  December  31st  we  are  offering  a  superb  4ft 
SHOPKIT  gondola,  including  two  shelves  with  chrome  mesh  risers 
for  only  £85.95  plus  VAT.  This  is  half  the  already  low  SHOPKIT 
price  of  £171 .90.  This  and  other  details  by  return  from 
SHOPKIT,  50  Ivatt  Way,  Peterborough  PE3  7PN 
or  telephone  (0733)  265263 


Antiques  Wanted 


CHEMIST'S  &  DRUGGIST'S 
DIARIES 

Advertising  items,  bill-heads, 
letters,  shop-fittings,  toothpaste 

lids,  bottles,  drug-runs  etc. 
GORDON.  25  Stapenhill  Road. 
Burton-on-Trent  DE15  9AE. 
Tel:  0283-67213 
I will  collect  anywhere!  1 1 


AS  FROM 
12th  DECEMBER 
MARTYN  FRYER 
WILL  BE  TAKING 
OVER  C&D 
CLASSIFIED 


CHEMISTS? 
DRUGGIST 


Classified  Advertisements 

Post  to  Classified  Advertisements,  Chemist  &  Druggist, 
Sovereign  Way,  Ton  bridge,  Kent  TN9  1RW 
Telephone:  0732  364422  Ext.  264  ask  for  Martyn  Fryer 

Copy  date  12  noon  Tuesday  prior  to  publication  date 


ORDER  FORM 

Please  insert  as  below  our  advertisement  under  the  heading 


Please  invoice. 


.insertions 


PLEASE  PRINT. 


Name. 


Address. 


Phone. 


.Date. 


.Signed . 


Typesetting  and  graphics  by  Magset  Ltd,  Sidcup,  Kent.  Printed  by  Riverside  Press  Ltd,  Whitstable,  Kent.  Published  by  BENN  PUBLICATIONS  LTD,  25  New  Street  Square,  London  EC4A  3JA. 
Registered  at  the  Post  Office  as  a  Newspaper  29/19/16S 


When  the  Ben  Nevis 
mountain  rescue  team 
swings  into  action,Blisteze 

looks  after  their  lips. 

Conditions  can  be  atrocious  on  the  top  of  Ben  Nevis. 
And  if  they  have  a  cold  sore  or  cracked  lips,  the  bitter  cold 
and  biting  winds  can  really  make  the  team's  lips  smart. 
That's  why  they  insist  on  Blisteze. 


First  Prize  £100 
Key  Money  No : 


Second  Prizes  of  £15 
Key  Money  Nos. 

0417 


Shopfronts 
Lighting 


Interiors 
Flooring 


Ceilings 
Building  Work 


UNI-PLAN  DISPENSARY  FITTINGS 

42/45  New  Broad  Street,  London,  EC2M  1QY. 
Tel:  01-628  0898 


Write  or  phone  for  further  details  and  free  demonstration. 


Notecalm 


SECURITY 
SYSTEMS 


NOTECALM  SECURITY  SYSTEMS  LIMITED 

4  Ashburnham  Rd..  Bedford,  MK40  "IDS.  England 
Tel  Bedford  (0234)  64059 


A  sight  for 
sore  throats 


Fisherman's  Friend 


Make  sure  you  have  lots  of  Friends  this  winter  - 

^Fisherman's  Friend  Original  Extra  Strong  throat 
and  chest  lozenges. 

*  Fisherman's  Friend  New  Aniseed  Flavour 
lozenges  -  a  run-away  success. 

*  Fisherman's  Friend  Honey  Cough 
Syrup  -  in  greater  demand  than  ever. 

*  Fisherman's  Friend  Rubbing 
Ointment  -  a  sure-fire  way  to  ease 
aches  and  pains. 

Display  them  all  and  be  a  friend  to  your 
customers. 

Lofthouse  of  Fleetwood  Ltd, 
Fleetwood,  Lanes.,  FY7  7LP. 
Tel.  Fleetwood  2435. 


DAL  9796 


